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3apeructpupoBaHo B Muntocre Poccun 18 urons 2014 . N 32761

MMWHUCTEPCTBO 3HEPIETUKN POCCUNCKOWU ®EOEPALIUA

NMPUKA3
ot 15 anpens 2014 r. N 186

O EANHbLIX CTAHOAPTAX 5
KA4YECTBA OBCNYXUBAHUA CETEBbIMW OPTAHU3ALINAMU NOTPEBUTENEN
yCcnyr CETEBbIX OPTAHU3ALIUA

Crmcok HU3MCHAOIINX TOKYMCHTOB
(B pen. [IpukazoB Munsnepro Poccuu ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

B coorBercTtBuM ¢ myHKTOM 3 [IpaBmil HEIUCKPUMHHAIITMOHHOTO JIOCTYMA K yCJIyraM Io Tepenade
AIIEKTPUUECKOM JHEPTrUU M OKa3aHUs ATUX YCIYI, YTBEPKIEHHBIX MOCTaHOBJIeHUEM IIpaBuTenncTBa
Poccuiickoit ®@enepanmu ot 27 aexabps 2004 1. N 861 (CobOpanme 3akoHOmaTenbcTBa Poccuiickoit
Oenepanun, 2004, N 52, ct. 5525; 2013, N 31, cT. 4226), npuka3biBaio:

1. VYrBepaurs mnpuiaraemble EnuHble  cTaHIapThl KayecTBa  OOCHYXHBAHUS  CETEBBIMU
OpraHu3alUsIMH IOTPeOUTENIEH yCIyT CETEBBIX OPraHNU3aALNMI.

2. Hacrosimuii mprka3 BCTyNaeT B CUJIIy B YCTAHOBJIECHHOM NOpsAKe, 3a uckimodenueM rmas 11 u 111
EnuHBIX CTaHAApTOB KauecTBa OOCIIY:KUBAHUS CETEBBIMU OPTaHU3AIMSIMH MOTPEOUTENCH YCIYT CETEBBIX
OpraHu3aliii, BCTYHAIOIMX B CWJIY IO HMCTEYEHUU IIECTH MECSIEB CO [HS BCTYIUICHHS B CHILY
HACTOSALIErO MpUKa3a.

Munuctp
A.B.HOBAK

YTBepKICHBI
npuka3zom Munsnepro Poccuun
ot 15 anpenst 2014 . N 186

EAUHBIE CTAHOAPTbI 5
KAYECTBA OBCITYXXUBAHUA CETEBbIMA OPTAHU3ALINAMU NOTPEBUTEINEN
yCcnyr CETEBbIX OPTAHU3ALIUA
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MNpwvka3 MuHaHepro Poccum ot 15.04.2014 N 186
(pen. ot 07.07.2021)
"O EamHbIX CTaHaapTax kavectBa 06CNy>XMBaHUS CETEBbLIMM OpT...

[JokymeHT npepoctasneH KoHcynbTaHTInoC
[ata coxpaHeHus: 15.03.2023

Cnucok U3MEHSIOMMNX JOKYMEHTOB
(B pen. [IpukazoB Munsuepro Poccuu ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

. O6Lwme nonoxeHus

1. Hacrosmme EnuHble craHgapTel KadyecTBa OOCTYXXHBAHUS CETEBBIMU OpTraHU3AIMSIMU
MOTPeOUTENCH YCIIyT CEeTEBBIX OPTaHMU3AIMA yCTAHABIUBAIOT TPEOOBaHUS K OOCTYKHUBAHHIO CETEBBIMHU
OpraHu3alUsIMK  JIUII, SIBJISIFOINUXCS TIOTPEOHWTENSIMA yCIYT CETEBbIX OpraHu3alfii 1o Iepeaaye
AIIEKTPUYECKON SHEPruu (3a MCKIIOYCHHEM CETEBBIX OpraHU3alliid, SHEProCOBITOBBIX OpraHH3AIUi U
rapaHTUPYIOMIUX TTOCTABIIMKOB), B TOM YHCJE OOCITY)KMBa€MBIX JHEProCcOBITOBOM OpraHM3anued |
rapaHTUPYIOUIUM TTOCTABITUKOM, M JIUI, OOPATUBIINXCS B CETEBYIO OPTaHU3AIUIO C IEJIBI0 3aKITIOUCHUS
JoroBopa 00 OKa3zaHWUM YCIyr TI0 Tepefade DICKTPUYCCKOM SHEPruM WM  OCYIICCTBICHUU
TCXHOJIOIMYCCKOI0 MPUCOCAUMHCHUSA K JSJICKTPUYCCKUM CCTIAM (33 HUCKIHOYCHUEM CETCBBIX OpI‘ElHPI38,L[PII>i,
OHEPrOCOBITOBBIX ~ OpraHM3allMid ¥ TapaHTHPYIOUIMX IIOCTaBIIMKOB) (ajee - MOTpeOUTENH,
TEXHOJIOTUYECKOE TPUCOCIUHEHHUE).

2. CereBasi opraHu3anusi 00ecreynBaeT pacCMOTPEHUE 00OpaleHuil MoTpeOuTeNeH, MOCTyUBIINX B
YCTHOM, TMCbMEHHOU (opMe MWir B GOpMe AIIEKTPOHHOTO JJOKYMEHTA.

B3aumozeiicTBue ceTeBol OpraHuM3allMd € MOTPEOUTENSIMH B 4YacTU pa3pelieHus BOIMPOCOB,
cofiep KalIuxcsi B oOpallleHusIX MoTpeduTeneid U NpeocTaBIeHUs] UM BO3MOXHOCTH peaju3alvy IMpas,
IPEIyCMOTPEHHBIX  3aKoHoiareiabcTBOM  Poccuiickoit  ®Denepauuu  (mamee - o0ciyXMBaHHE
norpedureneit), OCyIecTBIsSETCS] B COOTBETCTBUH € TPEOOBAaHUAMM HACTOSIIUX ENMHBIX cTaHAapTOB.

3. B mensx okazaHus yCIyr mo mepefade 3JICKTPUUECKOW SHEPTruu CeTeBas OpTraHu3alus IMpU
00CITy>)KMBaHUH TIOTPEOUTENICH OCYIIECTRIISICT:

a) 3aKJII0YEHHUE JI0roBopa 00 OKa3aHHUM YCIIyT MO Mepeiade AEeKTPUUECKOil SHepTuu;

0) BHECEHHME U3MEHEHUH B IOTOBOP 00 OKa3aHUM YCIyT IO Iepeaue 31eKTpUIeCKOi SHEPTUY;

B) pacTOp>KEHHE JI0roBOpa 00 OKa3aHUU YCIIYT 10 Tepeiaue 3JIeKTPUIeCKON YHEPTUH;

r) wuHQOpMUpOBaHHME TOTpeOHTENsT 00 aBapUIHBIX CHTyalUsiX B  PacHpeAeIUTEIbHbBIX
AIIEKTPUYECKUX CETSIX CETeBOW OpraHM3allMM, PEMOHTHBIX M MPOQPHIAKTUYECKUX padoTax, MIAHOBBIX
OTPaHUYCHUSIX PEKUMA TOTPEOICHHS AIEKTPHUECKON IHEPTUH, BIUSAIONIMX HAa HCIIOJHEHNUE 0053aTeIbCTB
0 TOTOBOPY 00 OKa3aHUM YCIYT 10 Iepeaade MEeKTPUIeCcKor IHepTriH;

1) JOMYCK YHOJHOMOYEHHBIX MpPEACTaBUTENIEH MOTPeOUTENs yCIyr B ITYHKThl KOHTPOJS M ydera
KOJIMYECTBA U KadecTBa JEKTPUUECKON 3HEPIUU B MOPSAKE U CIydyasiX, YCTAaHOBJIEHHBIX JOIOBOPOM 00
OKa3aHMHU YCIYT IO Mepeaade AMEeKTPUIECKO SHepruH;
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€) MpeoCTaBICHHE B CIydasix U CPOKH, peaycMoTpeHHble [IpaBunamu npenocTaBieHus J0CTyna K
MUHUMaJIbHOMY Habopy (yHKIUH MHTEIEKTyallbHBIX CHCTEM Y4eTa OJJIEKTPUYECKONH OSHEpruu
(MomHOCTH), YTBEpPKICHHBIMU TIocTaHOBIeHHeM [IpaBurenbctBa Poccuiickoit @enepanuu ot 19 utoHs
2020 . N 890 (Cobpanue 3akonomarenbctBa Poccuiickoit @enepamnmu, 2020, N 26, ct. 4118; N 52, ct.
8863), ymaneHHOTO MOCTyma K WH(OpMaIuu, a Takke IS HCIONh30BaHUS MUHHUMAJIBLHOTO Habopa
(GYHKIUI HHTEIUIEKTYyaldbHBIX CHCTEM Y4eTa »BICKTPUYECKOH »HHepruu (MOIIHOCTH) IOCPEICTBOM
nH(GOPMAITMOHHO-TEJIEKOMMYHUKAlIMOHHOW cetn  MHTepHer (manee - cerb UMHTepHer) myTeM
MPEIOCTABIICHUS JTOCTyIa HA IIAaBHOW CTpaHUIle OPUIIMAIBHOTO CaiiTa CETEeBOW OpraHuM3anuu (B TOM
YyHClie TOCPEICTBOM IMepeajpecalii Ha OQUIUANIbHBIA CalT) U B OTIEIbHOM paszfelie K JUYHOMY
KaOMHEeTy moTpeOuTens (ajnee - JINYHbIM KaOMHET MoTpeOuTeNs, YIaleHHbIH JOCTYIl K MUHUMAJILHOMY
HaOopy (QYHKIIMH WHTEJUICKTYaJbHBIX CHCTEM y4YeTa DJEKTPUYECKON dSHEepruu  (MOIIHOCTH)
COOTBETCTBEHHO) B OTHOUIEHHHM NPUOOPOB ydeTa DSJICKTPUUYECKOM SHEPruH, JOMYyIIEHHBIX B
skcrutyaTauuio mocie 1 suBaps 2022 r. s 1eliell KOMMEPYECKOTO y4eTa SJIEKTPUYECKON SHEpruu
(MOIIIHOCTH) HA PO3HMYHBIX PBIHKAX JIEKTPUYECKOM SHEPruu U (WiM) I OKa3aHUs KOMMYHaJIbHBIX
YCIIYT TIO AJIEKTPOCHAOKEHUIO;

(. "e" B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

) YCTaHOBKY, 3aMEHY, ITOBEPKY, JOMYCK B 3KCILTyaTaIUI0 PUOOpa y4eTa dEKTPUISCKON dHEPTruu
(mamee - mpubop ydera) W (WIM) WMHOTO OOOpPYIOBaHUS, KOTOPHIE HEOOXOAMMBI IJIsi 0OCCICUCHHUS
KOMMEPUYECKOTO ydYeTa JIIEKTPUYECKON 3Hepruu (MOIIHOCTH) HA PO3HUYHBIX PBHIHKAX AIIEKTPUICCKON
SHEepruM U (WIK) JUId OKa3aHHs KOMMYHAJIBHBIX YCIYT MO 3JEKTPOCHAOKEHHIO, U MOCIEAYIONIYI0 UX
IKCIUTyaTaldi0 B TIOPSJKE, CIydasX M CPOKH, YCTAHOBJICHHBIE pasnesioM X (OCHOBHBIX MOJOXKCHHIMA
(GYHKIIMOHUPOBAHUSL PO3HUYHBIX PHIHKOB JJIEKTPUUECKON HSHEPTHH, YTBEP)KIEHHBIX IMOCTAHOBICHUEM
[TpaButensctBa Poccuiickoit ®enepauun ot 4 mas 2012 . N 442 (CoOpaHue 3aKOHOAATENIHCTBA
Poccuiickoit ®denepanuu, 2012, N 23, ct. 3008; 2021, N 11, ct. 1796), u paznenom VII IlpaBua
MPEIOCTABIICHNUS KOMMYHAIBHBIX  YCIYT COOCTBEHHMKaM ¥ TIOJIb30BaTeliIM TIOMEIICHWA B
MHOTOKBapTUPHBIX JOMax M IKWIbIX JIOMOB, YTBEp)KIEHHBIX MocTaHoBiIeHUeM [IpaBuTenbcTBa
Poccuiickoit @eaepannu ot 6 mast 2011 r. N 354 (Cobpanue 3akoHomarenbctBa Poccuiickoit denepanuu,
2011, N 22, ct. 3168; 2021, N 2, cT. 392);

(mm. "x" B pex. [Ipuka3za Munsnepro Poccuu ot 07.07.2021 N 541)

3) CHSITHE KOHTPOJIbHBIX [TOKa3aHUM NpUOOPOB yUeTa;

1) MpHUeM OT MOTPeOuTeNs MOKa3aHU TpUOOPOB yueTa, He MPUCOETUHEHHBIX K MHTEIJIEKTYalbHON
CHUCTEME y4YeTa MEKTPUUECKON SHEPTHH (MOITHOCTH);

(nm. "u" B pen. Ilpuxaza Munsnepro Poccuu ot 07.07.2021 N 541)

K) IIPOBEPKY, B TOM YHCIIE CHATHE [MOKa3aHUH, Mpudopa ydeTa rnepes ero IeMOHTaXOM ISl PEMOHTA,
MOBEPKHU WJTU 3aMEHBI;

1) pacyeT o0beMa MepeaHHOM IEKTPUICCKON SIHEPTUH TTOTPEOUTEIIO;

M) KOHTpOJb IIOKa3aTeledl KauecTBa JJIEKTPUYECKOW SHEpPruu B TOUKAX MPUCOEAUHEHUS
SHEPTONPUHUMAIOIINX YCTAHOBOK IOTPEOUTENST DICKTPUUYECKOM HSHEPruU K DICKTPUUYECKHM CETIM
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CETEeBOI OpraHu3alni;

H) KOHTPOJIb 3HAYCHWH COOTHOLIEHMS NOTPEONeHHs AaKTUBHOM M PEAKTUBHOW MOIIHOCTH IS
OTAETBHBIX YHEPTONPHUHUMAIOIINX YCTPOUCTB (TPYII SHEPrONPHUHIUMAIONINX YCTPOHCTB) MOTPEOHUTENS;

0) TIPOBEJICHUE KOHTPOJIbHBIX, BHEOUEPETHBIX U MHBIX 3aMEPOB IMOTOKOPACTIPEIEICHUS, HATPY30K H
YpOBHEH HampsDKEHUST Ha OOBEKTax MOTpeOuTeNss W OObEKTaX 3JIEKTPOCETEBOTO XO3SHCTBA CETEBOM
OpraHu3aINH;

1) MOJHOE (YaCTHYHOE) OTPAHMYCHHE PEKHMa MOTPEOICHUS SJEKTPUUCCKON SHEPTHH B TIOPSJIKE,
ycTaHoBIeHHOM [IpaBunmamMu momHOro # (WJIM) YaCTUYHOTO OTPAaHUYCHHS PEXKHUMa TOTPEOICHHS
ANEKTPUUYECKON SHEPTHH, YTBEPKACHHBIMU nocTaHoBIIeHHEeM [IpaBuTenbcTBa Poccuiickoit denepanuu ot
4 mas 2012 . N 442 (Cobpanue 3akoHOomarenbcTBa Poccuiickoit @eneparum, 2012, N 23, ct. 3008; 2013,
N 1, ct. 68; N 1, cT. 45; N 5, ct. 407; N 31, ct. 4226; N 32, ct. 4309), u [IpaBunamu pa3paboTku u
NPUMEHEHUs TpaUKOB aBapUIHOTO OTPAHUYCHHUS PEXKHMa MOTPEONCHUST SIEKTPUUECKON SHepruu
(MOIIHOCTH) ¥ UCIOJIB30BaHUS IPOTUBOABAPUITHONM aBTOMATHKH, YTBEPKACHHBIMH MpHUKa3oM MUHIHEpPro
Poccun or 6 wurons 2013 . N 290 (3apeructpupoBan Muniocrom Poccum 9 asrycra 2013 r,
peructpanroHHbi N 29348);

pP) COCTaBlIeHHME M TPENOCTAaBICHHE TIOTPEOUTENI0 AaKTOB O€3yd4eTHOro U 0e310roBOPHOIO
NOTPEeOICHUS NEKTPUUECKON IHEPTUH;

C) COCTaBJICHHE aKTOB COITIACOBAaHUS TEXHOJOTUYECKON U (MJIM) aBapUitHON OpOHH;

T) BbIJIa4y JOKYMEHTOB, IIPEIyCMOTPEHHBIX B paMKaX OKa3aHHs yCIyT M0 Nepeaaye eKTPUIecKoi
SHEPTUH U TEXHOJIOTHUYECKOMY MPUCOCTUHEHUIO, B TOM YUCIIe KBUTAHIIHIA, CIETOB, CYETOB-(PaKTYp.

4. B pamkax TEXHOJIOTMYECKOTO TMPUCOCAUHEHHUS CeTeBas OpraHu3alus Mpu O0O0CTy>KUBAHUHU
notTpeduTesneil 0ka3pIBaeT CIEAYIOUIUE YCIYTH (OCYIIECTBISET MPOLECCH):

a) TCXHOJIOT'MYCCKOC MPUCOCAUHCHUC K SJICKTPUICCKUM CCTAM CeTeBOH OpraHu3alunu,

0) TeXHOJIOTHYECKOE MPUCOSANHEHHE K MEKTPHUECKUM CETSIM CETEBOM OpraHM3aIllul MOCPEICTBOM
nepepacnpeeneHlss MakCUMaabHONH MOIIMHOCTH MEXKAY HOPUIMYECKUMU JIUIAMUA M WHAWBHUYaIbHBIMU
IPEIIPUHUMATENSIMHU (B TOM UHCIIE OIIOCPENOBAHHOE IPUCOEIUHEHHE);

B) TEXHOJOTHYECKOE TMPUCOCAMHEHUE K DJIIEKTPUUECKUM CEeTSIM CETEeBOM OpraHu3alud o
WHIUBHUIYaIbHOMY MIPOEKTY;

F) BPEMCHHOC TCXHOJIOTUYCCKOC NPUCOCANHCHUEC K IJICKTPUYCCKUM CCTIAM CETEeBOU OpraHu3aluu,
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1) YCTAaHOBKY, JOMYCK B IKCIUTyaTaIldio MPUOOPOB ydeTa U (WJIM) MHOTO OO0OpYyIOBaHUS, KOTOPHIC
HEOOXOIUMBI JUIsI OOECHedYeHHsT KOMMEPUYECKOrO yueTa OJJIEKTPUYECKOH »Hepruu (MOIIHOCTH) Ha
PO3HUYHBIX pPBIHKAX JJIEKTPUUYECKONM OHHEpruu u (Wid) UId OKa3aHWs KOMMYHAIBHBIX YCIYT 10
AIEKTPOCHAOKEHHIO, B TIOPSJIKE, CIydasx U CPOKH, YCTAaHOBIIEHHBIE pazfesnioM X OCHOBHBIX MOJOXKEHUH
(GYHKIIMOHUPOBAHUSL PO3HUYHBIX PHIHKOB JJIEKTPUUECKOM HSHEPrHH, YTBEP)KIEHHBIX I[OCTAHOBIEHUEM
ITpaButenscTBa Poccuiickoit @enepanuu ot 4 Mast 2012 . N 442, pasnenom VII [IpaBun npenocrasnenus
KOMMYHAQJIBHBIX YCIYyT COOCTBEHHHKAM M MOJb30BATEsIM MOMEIIEHUH B MHOTOKBAPTHUPHBIX JAOMax M
JKWIBIX IOMOB, YTBEPKIECHHBIX ITocTaHoBIeHUEM [IpaBurenscrBa Poccuiickoit @eneparuu ot 6 mag 2011
r. N 354, u nyskramu 25(5), 82(1) m 91(1) IlpaBun TEXHOJOTHYECKOTO TMPHUCOCTUHEHUS
HHEPTONPUHUMAIOIINX YCTPOUCTB MOTpeOUTENEH 3IEKTPUUECKOW 3HEPruu, 0ObEKTOB IO MPOU3BOJCTBY
AIIEKTPUYECKON SHEpPruu, a Takke OObEKTOB 3JEKTPOCETEBOTO XO34MCTBA, MPUHAMJIEKAIIUX CETEBBIM
OpraHu3alUsiM H HHBIM JIMIAM, K DICKTPUYECKHUM CETSAM, YTBEPXKIEHHBIX ITOCTaHOBJIECHUEM
[IpaButensctBa Poccuiickoit ®eneparun ot 27 nekadbps 2004 r. N 861 (CoOpaHue 3aKOHOIATEIIHCTBA
Poccuiickoit ®enepanuu, 2004, N 52, ct. 5525; 2020, N 17, ct. 2795; N 52, cT. 8863).

(nmm. "a" BBenen IIpukazom Munsnepro Poccuu ot 07.07.2021 N 541)

5. B pamkax oOciyXHBaHHUS MOTpEOHUTENEH ceTeBas OpraHH3alUs MO 3asBICHUIO0 MOTPEeOUTEINs
TaK)K€ OKa3bIBAET CJIEAYIOIINE YCIYTH (OCYIIECTBISET MPOLECCHI):

a) BbIAYYy CHPAaBOK M JOKYMEHTOB (MX KOMHWM), MOATBEPXKIAIOUIMX TEXHOJIOTHYECKOE
NPUCOECUHEHUE K CETSIM CETEeBOM opraHu3aluu (akT pasrpaHUdeHus OaJaHCOBOW MPHUHAIJICKHOCTH
ANIEKTPUYECKUX CeTed, aKT pa3rpaHUyeHMs] SKCIUTyaTalMOHHOM OTBETCTBEHHOCTH CTOPOH, akT 00
OCYILECTBICHUU TEXHOJIOTHYECKOTO MPUCOCTUHEHUS M aKT COINIACOBAHUS TEXHOJIIOTMYECKOW W (MJIIH)
aBapuitHON OpOHM);

0) BOCCTAHOBJIEHHME paHEe BBIJAHHBIX JOKYMEHTOB O TEXHOJIOTMYECKOM MPHUCOEAMHEHUU JNOO
BbIJIa4y HOBBIX JOKYMEHTOB O T€XHOJIOTHYECKOM MPUCOEIUHEHUH MPU HEBO3MOXKHOCTU BOCCTAHOBIICHHS
paHee BbIIAHHBIX TEXHUYECKUX YCIIOBHIA;

B) conraCoBaHuc MECTa YCTaAHOBKH HpH60pa yu€Ta, CXEMbI NOAKIIIOUCHHA npn60pa y4u€Ta U MHBIX
KOMITOHCHTOB HU3MCPUTCIbHLBIX KOMIIJICKCOB W CHUCTEM YUCTa BHGKTqueCKOﬁ OHEPIrun (MOHIHOCTI/I) B
ClIydyac yCTaHOBKH an60pa yuc€Ta HOTpe6I/ITCHeM B OTHOIICHHUH TOYCK INTOCTABKHM PO3HHUYHLIX PBIHKOB
BHGKTpH‘IGCKOﬁ OHEpIrvuu, COBHAJAOOIMX C TOYKaMHU IIOCTAaBKH, BXOAAIMIUMMHU B COCTAB TIPYIIIlI TOYCK
IMOCTAaBKH Ha OIITOBOM PBLIHKC BHGKTpI/I‘ICCKOﬁ OHCPIrUr U MOIIHOCTH;

(mm. "B" B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

') JOMYCK B AKCIUIyaTallio MPUOOPOB yueTa, YCTAaHOBJIEHHBIX MOTPEOUTEIEM B OTHOIIEHUM TOYEK
IIOCTaBKU PO3HUYHBIX PBIHKOB DJIIEKTPUYECKOM DJHEPIUH, COBIAJAIOLIUX C TOYKAMU IIOCTaBKH,
BXOZSIMMH B COCTaB IPYII TOYEK ITOCTABKU HA ONITOBOM PBIHKE NIEKTPUYECKON YHEPTUH U MOIIIHOCTH.

(mm. "r" BBeneH [Ipukazom Munsnepro Poccun ot 07.07.2021 N 541)

6. O0cy)xrBaHHE TIOTPEOUTENEH B paMKaxX OKa3aHUs yCIyT MO Iepenade dEKTPUIEeCKON dHepTruu
OCYUIECTBISIETCA Ha OCHOBaHMM OOpalleHusi TOTpeOUTeNst B CETEBYID OpraHM3alHio, €clid
3akoHOmarenbCcTBoM Poccuiickorn ®denepanru HE NPEAYCMOTPEHO OCYLIECTBIEHUE IpoLecca 1o
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HWHUIIMATUBE APYTUX JIWII.

7. llpm oOcmyxuBaHuM TOTpeOUTENeH (OCYIIECTBICHUH OTAENBHBIX MPOLIECCOB) CeTeBas
OopraHu3alsi He JI0JDKHA TpeOoBaTh OT TOTPEeOUTENsT MPEJOCTABICHUS JOKYMEHTOB, a TaKxke
OCYIIECTBIICHUSI TOTpeOUTeNeM JCHCTBHL, HE MPEeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepauuu.

8. CereBasi opranu3aiysi pacKpbiBaeT B COOTBETCTBUU cO CTaHmapTaMu pacKpbITUs HHGOPMAINH
CyObeKTaMH ONTOBOTO M  PO3HUYHBIX PBIHKOB  OJJEKTPUYECKOW  OHEPTUU, YTBEPKICHHBIMU
noctanoBieHuem [IpaBurensctBa Poccmiickoii ®eneparuu ot 21 saBaps 2004 . N 24 (CobOpanue
3akoHonarenbcTBa Poccuiickoit @enepanuu, 2004, N 4, ct. 282; 2005, N 7, ct. 560; 2009, N 17, cT. 2088;
2010, N 33, ct. 4431; 2011, N 45, ct. 6404; 2012, N 4, ct. 505; N 23, ct. 3008; 2013, N 27, cT. 3602; N
31, ct. 4216; N 36, cT. 4586; N 50, ct. 6598; 2014, N &, cT. 815; N 9, cT. 907, 919; N 19, ct. 2416; N 25,
cT. 3311) (manee - CrannapTbl pacKpbITHs HHGOPMALUH), CAEAYIOUIYI0O HHPOPMALIMIO O ACOPTax yCIyT
(mpoteccoB):

(B pen. IIpuxaza Munsnepro Poccuu ot 06.04.2015 N 217)

KpYT 3asiBUTENEH;

pasMep IJaThl 3a OKa3aHUe YCIyTH (OCYIIECTBICHHUS MPOIECCa) U OCHOBAHMS €€ B3UMAaHMUS;
YCIIOBUS OKa3aHMs yCIyTH (OCYILECTBIECHUS MPOLecca);

pe3yJbTaT OKa3aHus YCIyTH (OCYIIECTBICHUS MPOLIecca);

OOMIH CPOK OKa3aHWsI YCIYyTH (OCYIISCTBICHUS TIPOIEcca);

COCTaB U 3Tallbl OKa3aHMs yCIyrd (OCYILIECTBICHUS IPOLIECCA), BKIFOYAs CBEICHUS O COAEPKAHUU U
(unm) ycioBusixX dTamna, GopMa OKa3aHus yCIyru (OCyIECTBISCHHs MpoLecca).

[Tacmoptr ycayru (mporecca) COCTaBisieTCsl B OTHOIICHHM KaXA0W yciyru (mpoiiecca),
OKa3bIBaeMOW CETEeBOW OpraHW3aIMel, M0 PEeKOMEHIyeMOoMYy oOpasily comlacHo mnpuioxeHuto N 1 k
HacTosiiuM EnuHbIM cTangapTam.

[Taciopra yciyr (IpoieccoB) CETEBOM OpraHU3alMM MYOIMKYIOTCS CETeBOW OpraHu3anued B
COOTBETCTBYIOIIEM paszielic Ha OQHIMATIBHOM CaiiTe CeTEBOW OpraHW3alMy B CeTH VHTEpHET, a Takke
pa3MeniarTcs Ha WH(OPMAIMOHHBIX CTEHJaX B O(HCaX CETEBOW OpPTraHU3AINH, MPETHAZHAYCHHBIX IS
npueMa TOoTpeOuTeNe 10 BONpocaM OKa3aHWs YCIYyT M0 Tepefavye dJICKTPUUECKOW JHEPTHH,
TEXHOJIOTHYECKOMY TMPHUCOCAMHCHUIO W HWHBIM BOMPOCAM, CBS3aHHBIM C JIEATEIBHOCTHIO CETEBOU
opraHuzamuu (nanee - opuc 00CITy)KUBaHUS TOTPEOUTEICH ).

(8B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

www.consultant.ru CrpaHuua 7 u3 54
Hafe)XxHasa npaBoBas noaaepxka



MNpwvka3 MuHaHepro Poccum ot 15.04.2014 N 186
(pen. ot 07.07.2021) [lokyMeHT npefoctasneH KoHcynbTaHTlIi0C

"O EamHbIX CTaHaapTax kavectBa 06CNy>XMBaHUS CETEBbLIMM OpT... Hata coxparenus: 15.03.2023

9. IIpn BHECEHNH M3MEHEHUI B HOPMATHBHBIE IPABOBBIE AKTHI, PETYIMPYIOLIUE MOPSAIO0K OKa3aHUs
yCIyT 1O Iepeaye AIEKTPUUECKON IHEPIMM M TEXHOJIOTMYECKOMY IMPHCOEIUHEHMIO, MACIOPT YCIyTH
(mporecca) MPUBONUTCS CETEBOM OpraHu3alMell B COOTBETCTBHE yKa3aHHBIM H3MEHEHHUSM B TEUEHUE
JeCsITH pabovMX JTHEH 1Mociie BCTYIUICHHS B CHITy YKa3aHHBIX W3MEHEHHH.

10. CereBas opraHu3anusi HE pexe OIHOIO pa3a B roj oOecleduBaeT IPOBEICHUE OIPOCOB
noTpeduTeneil ¢ Lenbl0 BHISIBICHHS MHEHHUs MOTpeOuTeNnell o KadecTBe oOcCiykuBaHus. ExxeromHbie
OTYeThl 00 WTOrax HM3yYeHHUS MHEHHS TOTPEOUTENIe O KadeCTBE OOCTY>KMBAHMS IMYyOIMKYIOTCS Ha
oUIMAILHOM CaliTe CeTeBOW OopraHu3anuu B cetu MHTepHeT He mo3aHee 1 mapTa rojaa, caeayoniero 3a
TO7IOM, B KOTOPOM IMTPOBOJMIIMCH COOTBETCTBYIOIINE OMPOCHI.

CereBas opranusaius B cooTBeTcTBUU co CTaHmapTamMu pacKpbITHUS HHpOpMaMKU 0OecredrBaeT
packpeiTie HH(OpMAIMM O KaduecTBE OOCHYKMBAHUS MOTPEOUTENeH yCIyr CETeBOM OpraHu3aluH 3a
MIPEANISCTBYIONINN TO/ COTTIaCHO MpUiIokeHH 0 N 7 K HacTOsIUM EMUHBIM cTaHaapTaMm Ha 0(OUIIHAIBHOM
caiiTe ceTeBOM OpraHu3aly WM Ha WHOM O(HIMAIBHOM caiTe B ceTh VIHTepHeT, ompeaensieMoM
[TpaBuTenscTBOM Poccuiickoit denepanuu.

(a63arn BBeneH IIpukazom Munsnepro Poccun ot 06.04.2015 N 217)

<*> B cootBerctBuu ¢ nmyHKToM 11(6) CTanaapToB packpbiTusi HHGOPMAMN CyObEKTaMU OIITOBOTO
U PO3HUYHOIO DPBIHKOB JJIEKTPUYECKON HHEPrUM, YTBEP)KIEHHBIX IocTaHoBiIeHUueM [IpaButenbcrBa
Poccuiickoit ®enepanuu ot 21 sHBaps 2004 . N 24.

(caocka BBeneHa [Ipukazom Munsnepro Poccun ot 06.04.2015 N 217)

Koncynerantllntoc: npumeyanue.
I'maBa Il Bctynaer B cuity ¢ 17 deBpanst 2015 roza.

Il. OpraHmnsaums o4Horo oo6cnyxmBaHus

11. TlonmoxeHuss HacTosimiedl IaBbl OO0 OpraHM3alUM IEHTPAJbHBIX O(HUCOB 0OCITyKUBAHUS
noTpeOuTeNe 1 OpraHn3alui 00CITYKUBAHUS B TAKUX O(HCaX PACIPOCTPAHSIIOTCS Ha TEPPUTOPUATBHEIC
CETEBBIE OpraHU3aLUH.

12. OOcnyxuBaHHe TOTPEOUTENCH TMOCPEACTBOM JIMYHOTO KOHTaKTa pabOTHUKA CETEeBOM
OpraHu3alui C norpeduTeneM (lansee - OuyHOEe OOCIyXXHBaHHE) OCyIecTBIseTcs B oducax
o0cIyXUBaHUs MOTpeOUTENE, a TaKkKe B CIydasiX, IPeAyCMOTPEHHBIX 3aKOHO/aTeNIbcTBOM Poccuiickoit
deneparyy, ¢ BBIE3IOM K TOTPEOUTEINIO0 paOOTHUKA CETEBON OpraHU3aLMH.

13. Oducel ob6cayxkuBaHUS TOTpeOUTENCH MOAPA3IACNAIOTCS HAa LEHTPHl 0OCTYKMBaHUS
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norpeduTeneit (1anee - MeHTPHl OOCTYKUBAHUS TIOTPEOUTENICH) U MyHKTHI 00CITy)KMBaHUS MTOTpeOUTENEH,
OpraHM30BaHHbIE B 000COOJEHHBIX TIOAPA3/EICHUAX CETEeBOM OpraHu3auuu (najgee - MYHKTHI
00CITy>)KMBaHUS IOTPEOUTENECH ).

Oducel  oOcayKuMBaHHMS  TMOTpeOHWTENed  JOKHBI — 00ECTeUMBaTh  OpPraHU3AIMIO  OYHOTO
o0CTyKUBaHUS IOTPEOUTEIICH, HCKITFOYAIOIIETO HEOOXOMMMOCTh B3aMMO/ICHCTBUS MOTPEOUTEIIST C HHBIMU
MOJIpa3IeICHUSIMHU CETEBON OpraHU3aIuK (MMPUHIKIT ""0HOTO OKHA").

14. CereBas opraHu3zanus pasMeriaeT opuchl OOCITYXKHMBAaHUS IMOTpeOUTENeld Ha TEPPUTOPHIX
cyobektoB Poccuiickoii denepanny, B IpaHULAX KOTOPBIX PACIONOXKEHBI OOBEKTHI AJIEKTPOCETEBOTO
XO0351CTBA CETEBOM OpraHU3aluy (Jajee - TEPPUTOPUS IKCILUTyaTalluOHHON OTBETCTBEHHOCTH).

15. CereBast opraHu3anus pa3MellaeT HE MEHee OJHOTo IIeHTpa OOCITy)XKMBaHHUS IMOTpeOuTeneit
yCIyr B MYHUIUNAIBHBIX OOpa30BaHMAX (MYHHUIUIAIBHBIX palOHAX, TOPOJACKUX OKpyrax)
YUCJIEHHOCTbIO HACEJIEHWsI HE MEHEE JBYXCOT ThICSY YEJIOBEK M B AJAMHHHMCTPAaTUBHBIX LIEHTPax
cyobekToB Poccmiickoit ®Denepanuu B Ciaydae, €CIM KOJIMYECTBO TMOTPEOUTENICH YCIyr CeTeBOM
OpraHu3aliy, 3HEPrONPUHUMAIOLINE YCTPOWCTBA KOTOPHIX HEMOCPEICTBEHHO MPUCOEAWHEHBI K CETAM
CeTEeBOH OpraHM3alyi, B TAKUX MYyHMIMNAIBHBIX 00pa30BaHUAX (MyHUIMNAIbHBIX PAOHAX, FOPOICKUX
OKpyrax) M aJMHHUCTPAaTHBHBIX IEHTpax cyObekToB Poccuiickoii ®denepaunu cocTaBiseT He MeHee
HATHIECATH ThICSY YeIOBeK. B MHBIX cilyuasix ceTeBas OpraHM3alus pa3MeIlaeT MyHKThl 00CITyKUBAHUS
noTpeOHuTeNeH.

(8B pen. IIpuxaza Munsnepro Poccuu ot 06.04.2015 N 217)

CereBas opranuzanus o0ecredrnBaeT o0cnyKuBaHue MoTpeduTeneit ¢ coonoaeHneM TpedoBaHuN K
opranm3anui  O(PHCOB OOCITYy)KHBaHUS TOTPEOUTENICH, TPEIyCMOTPEHHBIX TpuiokeHneM N 2 K
HacTosmuM EfQuHbIM cTanmapram.

16. CereBast opranu3aiys ooecrneuyuBaeT 0O4HOE 00CIyKHUBaHNE TOTPEeOUTENEH:
B IIEHTpax 0OCITy>)KUBaHHS NOTPEOUTENIeH CeTeBON OpraHu3aluy He MeHee 45 4acoB B HEIEIIO;
B ITyHKTaX 00CIYyKMBaHUS MOTPEeOUTENEN CETEBOM OpraHN3alluy He MEeHee 25 4acoB B HENENIO.

17. OunHoe oOcmyXMBaHHE MOTpeOUTENel B oducax OOCITyKHUBaHUsA MOTpeOUTENCH BENeTcs B
HOpPSIZIKE JKUBOM OYepenu C HUCIOJNb30BaHHMEM CHCTEMBbl 3JEKTPOHHOIO YIIPABICHHUSA OYepelbio (IpH
HaJIMYUU TaKOM CHCTEMbI) U MO IPEIBApUTEIBHON 3amucu Mo TeinedoHy Wiv Ha OpUIMAIBHOM calTe
CETEeBOM OpraHU3alLMM.

18. OOcmyxuBaHue MOTpeOUTENEH MOMKHO OCYLIECTBIATHCS B JI0OOM oduce 0OCTyKUBaHUS
noTpeduTeneii BHE 3aBHCUMOCTH OT MeCTa pPACIHOJIOKEHHS SHEPrONPHHUMAIONINX YCTPOHCTB
NOTPEeOUTENS Ha TEPPUTOPUH HKCIUTYyaTAIIMOHHON OTBETCTBEHHOCTH CETEBOW OpraHU3aIUH.
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19. CeteBasi opraHuzanus MpU OCYIIECTBICHHH OYHOTO OOCITY)KMBaHHUSI TOTpeOuTeneil B oducax
oOcyXKUBaHUs MOTpeOuTeNel 00ecreunBaeT COBEPIICHUE JEHCTBHM MO MEPEYHIO COTIIACHO TPUIIOKESHHIO
N 3 k HacrosiuuM EnUHBIM cTaHgapTam.

20. O61ee BpeMsi OKUIAAHUS TIOTPEOUTENSI B OYEPEIU U OOCITy>KUBaHHS TOTPEOUTENST paOOTHUKOM
oduca oOCITyKUBAHUS TMOTPEOUTENCH MOMKHO COCTaBlsATh He Oonee 30 muHyT. PaGoTHukHM oduca
o0CITy>)KUBaHHs MOTpeOUTENei 00s3aHbI HOCUTH JIMYHBIC HArpyJHbIC UIACHTU(UKAIIMOHHBIE KAPTOUKU C
YKa3aHuEM HaAUMCHOBAHUA ceTeBou opraHuzanuvu, JOJLKHOCTU, UMCHU, OTYCCTBA U q)aMI/IJII/II/I pa6OTHI/IKa.

21. PabGoTHuK ceTeBOM OpraHu3aluy, MPUOBIBIINI K MOTPEOUTEN0 ISl OCYIIECTBIEHUS OYHOTO
o0CITy’)KUBaHMs, COOOLIaeT NOTPEOUTEN0 CBOM (aMHIIUIO, UMs, OTYECTBO, JOJKHOCTh, HAUMEHOBAaHHE
CETEeBOM OpraHM3aly, a TaKKe NPUYUHY U Ledb npuobiTus. [1lo TpeOboBanuto morpedutens pabOTHUK
JIOJDKEH  TMPEeJOCTaBUTh CIyKeOHOE yZOCTOBEpPEHHE JIMOO MHOM JIOKYMEHT, MOATBEP)KIArOILUi
nogHoMouusi pabotHuka. Ilpu oOpamenun norpedburenss K paOOTHUKY CETEBOW OpraHu3aluu 110
BOIIPOCaM OKa3aHHUs YCIYT 10 Iepefadye JIEKTPUYECKOW YHEPIrUU U TEXHOJIOTMUYECKOrO MPUCOEANHEHHUS,
HO HE CBSI3aHHBIM C MPUYMHOM M I1I€JIbI0 NMPUOBITUS, NPUOBIBIINK PaOOTHUK COOOIIAET MOTPEOUTENIO
KOHTaKTHYIO MH(OpMaIMIO CEeTeBOM OpraHM3allid, pa3bsiCHSET, KyAa U B KAKOM IOPAIKE eMy CIleayeT
00paTUThCSI.

22. Jlata u Bpems BbIe31a paOOTHHKA CETEBOM OpraHU3alMHM K MOTPEOUTEINIO COTIACOBBIBAIOTCS C
norpedureneM. Ilpu HEOOXOOMUMOCTH J1aTa U BpeMsi NPUOBITHS MOTYT KOPPEKTHPOBATHCS KaK CETEBOU
OopraHusalieil, Tak U moTpeduresaem, Mpyu 3TOM ceTeBasi OpraHu3alus:

a) yBeJIOMJISIET MOTpeOMTeNst O Jare W BPEMEHU 3alUIaHUPOBAHHOTO NPHUOBITHA pabOTHHUKA He
no3aHee 4eM 3a 5 paboumx JHEH /0 JaThl TNIAHUPYEMOTO NMPHOBITHS, a B CIIy4ae CPOYHBIX BBIE3OB -
HEMOCPEJCTBEHHO MEPE] BBIE3/I0M;

0) B ciydyae U3MEHEHHUS BpEMEHH coo0ImaeT o0 ATOM He MO3[Hee 4eM 3a 2 yaca J0 paHee
COIIACOBAHHOT'O BPEMEHU NPUOBITHS PaOOTHHKA.

B cimywae HeoOXoAMMOCTH  JIMKBHJALMU  TEXHOJIOTHMYECKHX  HApyIIEHUH, yTPOKAIOMIMX
paboToCcrocoOHOCTH O0OPYIOBaHMS WM TMPENOTBpAlIeHUS (JTUKBUIAIMH IOCIEICTBUN) HECYaCTHBIX
clly4aeB, IPUOBITHE K MOTPEOUTENI0 pabOTHHKA CETEBOM OPraHM3allui MOKET HE COTIIACOBBIBATHCSI.

Koncynerantllntoc: npumeyanue.
I'maBa III BcTynaer B cuiy ¢ 17 deBpains 2015 rona.

lll. OpraHn3aumna 3ao4Horo o6cnyxnBaHms (C MICNONb30BaHUEM

TenecgoHHoOM cBA3n u cetn UHTepHeT)

23. CereBas opraHu3anusi o0OecreunBaeT OOCIy)KMBaHHE MOTpeOHuTeNeld ¢ HCIOJIb30BaHUEM
TeIe(OHHOI CBSI3U, MOUYTOBOU CBSA3M U ceTH VHTEpHET, B TOM 4YMcie IMyTeM MpeaoCTaBIeHHs JOCTyIa K
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JTUYHBIM KaOMHETaM MOTpeOuTeNe (qanee - 3a04H0e 00CITy)KHBaHUE).
(8B pen. IIpuxaza Munsnepro Poccuu ot 07.07.2021 N 541)

24. CereBasg opraHm3anus oOecleyruBacT TpHeM U 00paboTKy TeneOoHHBIX oOpaleHui
noTpeOuTeNeH Mo BOmpocam:

a) OCYHICCTBJICHUSA TEXHOJIOTNYCCKOIO MPUCOCANHCHU

0) okazaHus yCIyT IO TIepeIave ICKTPUICCKON SHEPTHH;

B) KOMMEpUYECKOTO YyueTa »JJIEKTPUYECKONM »HHEpruu (MOLIHOCTH) Ha PO3HUYHBIX pBIHKAX
AIEKTPUYECKOMN SHEPruU U (WIIM) ISl OKa3aHUsI KOMMYHAJIBHBIX YCIIYT 10 3JIEKTPOCHAOKEHHUIO;

(nm. "B" B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

') OpraHu3anuu o0cIyKUBaHUs MOTpeOUTeNei, MpeI0CTaBIeHNs KOHTaKTHON nHpopMauu oprcos
oOCITy’>)KMBaHHsI TOTpPEOUTENeH, 3amicu Ha OYHBIM IMpHEM, a TaKKe IOJIb30BaHHUS WHTEPAKTHBHBIMH
cepBHucamMi 0(UIIMATIBLHOTO caiiTa ceTeBOl opranusanuu B cetu MHTepHerT;

1) HECOOTBETCTBUS KauecTBa JJIEKTPHUUECKOW HHEPrUU TEXHUYECKUM pErIaMEeHTaM M HHBIM
00s13aTeIbHBIM TPEOOBaAHUSAM;

€) MepepblBOB B Iepeaadye dICKTPUUECKOM SHEpPruu, MpeKpalleHusi Wi OTpaHUYEHHs pekuMa
nepeaayu IEKTPUIECKON SHEPTUn.

25. st 3a04HOTO 00CTY>KUBAHUS IOTPEOUTENEH ceTeBasi opraHu3alis 00ecrneuynBaeT BO3MOKHOCTh
BBITTOJTHEHHS JICHCTBUH 110 TIEPEYHIO COTNIACHO NPMIIoKeHUIO N 4 K HacTosmuM EnuHBIM cTanaapTaM.

26. 3aouHO€ OOCITy)KMBaHHUE MOTPEOUTENIEH C MCIIOIb30BaHUEM Tesle(DOHHOM CBS3U MO BONPOCAM,
yKa3aHHbBIM B noamyHkrax "a" - "r" myHkra 24 Hactosmmx EIWMHBIX CTaHAApTOB, CETEBas OpPraHU3aLUs
OCYIIECTBIISIET Yepe3 LEHTPBI 00paObOTKU TeNePOHHBIX BEI30BOB B pabodee BpeMsi 0pHCOB 00CTyKUBAHUS
norpeduteneit. Homepa mieHTpoB 00paboTKH Teie)OHHBIX BHI30BOB CETEBOM OpraHU3AIMH 10 YKa3aHHBIM
BONPOCAM pa3MelaloTcsl Ha OpUIMAIbHOM caiiTe ceTeBOM opranuzanuu B ceTu VHTepHeT u B oducax
o0cyKUBaHUs MOTpeOUTENEH.

27. O6cnyxuBaHue MOTpeOUTENCH O BOMpOcaM, YKa3aHHBIM B moanyHkTax "a" m "e" mynkra 24
HacTosAmMX EAMHBIX cTaHIapTOB, OCYIIECTBISAETCS B PEKUME TOpsiuel JIMHUH (fasiee - ropsyas JMHUA 110
BOIIPOCaM 3JIEKTPOCHAOKEHHSI) KPYTJIOCYTOYHO.

Tenedonnsii HOMEp TopsuYell JMHUM IO BONPOCAM BJIEKTPOCHAOKEHHS SBISIETCS €IWHBIM U
OecIIaTHBIM JUIsl TIOTpEOWTENeli Ha TEPPUTOPUM DKCIUTyaTAIMOHHON OTBETCTBEHHOCTH CETEBOM
opranuzanui. He momyckaercs HCMONb30BaHHE B KauecTBe Tele(OHHOTO HOMEepa ropsyeil JIMHUU IO
BOTIPOCAM BJIEKTPOCHAOKEHUS TeIe(OHHBIX HOMEPOB ONEPATHBHOTO MEPCOHAIIA CETEBOM OPraHU3aIUH.
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TenedoHHbIlT HOMEp TropsuYel JHMHHHM IO BOMPOCAM JJIEKTPOCHAOKEHHUS CETEBOM OpraHW3alliu
JOBOTUTCSL 10 TOTpeduTeNel, SHEPronpuHUMAIONINE YCTPOICTBa KOTOPHIX  HEMOCPEICTBEHHO
MIPUCOEANHEHBI K 00BEKTaM 3JIEKTPOCETEBOTO XO3SIICTBAa CETEBOM OpraHU3allK, B TOM YHCJE MMyTeM €ro
BKJIIOUEHHSI B JIOTOBOPBI SHEPTOCHAOKEHHSI, pa3MeIeHUs] Ha OQHUIMAIBHOM CaiiTe CeTeBO OpraHU3aIiH
B cetu IHTEepHET U B 0ducax oOCTy)KUBaHHSI TOTPEOUTEIICH.

28. CeteBas opraHuzaius IMpU OCYIIECTBICHHUH 3a04YHOTO OOCTYyXUBaHHS MOTpeduTeneil ¢
UCTIOJIb30BaHHEM TeNe()OHHOM CBS3M 00eCIIeUnBaET:

Hajuuue OecIUIaTHBIX TeNe(OHHBIX KAHAJIOB CBS3M MEXAY CETCBOM OpraHm3alued u
MOTPEOUTETSAIMUY;

npueM MW 00pabOTKy BCeX BXOAAUIMX TeNe(OHHBIX BBI3OBOB IOTpeOHUTENE B CETEBYIO
opranuzanuio. Bpems oxumaHusi moTpeduTeneM OTBETa Mo Tesie(hOHY CETEeBOM OpraHU3allii ¢ MOMEHTa
coequHeHusl (B ciay4dae OOCTy)XMBaHUS MOTpeOUTeNel C HCIOIb30BAHUEM CHCTEMbl MHTEPAKTHBHOTO
TOJIOCOBOTO MEHIO - C MOMEHTa BBIOOpa MOTpPEOHWTENIeM Kareropuu '"COCNMWHEHHsS C PaOOTHHUKOM
opraHu3anuu’" B CUCTEME WHTEPAKTHBHOTO TOJOCOBOIO MEHIO) O MOMEHTA OTBeTa pabOTHHMKA CETEBOU
OpraHu3aly HE JOJHKHO TPEBBINIATh 5 MHUHYT. Bpems oOpaboTku BbI3oBa (TenedOHHOTO pa3roBopa
notrpedurens ¢ pabOTHUKOM) HE JOJDKHO MPEBBINIATH 5 MUHYT;

OCYILECTBICHUE MCXOIAMIMX Tele(OHHBIX BBI30BOB Ui HMH(MOPMHUPOBAHUS MOTpeOuTeneil u
npeaocTaBlieHuss HHGOPMAIUH 110 OOpAIEHUSM MOTPEOUTENEeH;

BEJICHHE ay/lMO3aliCH BCEX BXOMAIIMX U HCXOMSIIMX pa3rOBOPOB C NOTpedUTeneM, O ueM
NoTpeOUTENh YBEIOMIISIETCS B Ha4aJle pa3roBopa ¢ pabOTHUKOM CETEBOM OpTraHU3alNY;

JOCTYIHOCTb U HaJIEXKHOCTh pabOThI Tesle(POHHBIX KaHAJIOB CBSI3H;

PETUCTPAIMIO BXOMASAIIMX M HMCXOMISAIIMX BBI30BOB COIIACHO NYHKTY 42 HacTOSmMUX EInHBIX
CTaH/IapTOB.

29. CereBass opraHuzamusi OCYIIECTBISIET 3a04HO€  OOCITY)XMBaHHUE TOTPEOUTENICH C
UCIIOJIb30BaHUEM CBOEro oQuuuanbHOro caiita B cetu MHTepHeT, copepikaiiero HMH(OpMALMIO O
JeSITEIbHOCTH CETEBOM OpraHM3aluHy (B TOM YKCIIE MOCPEICTBOM Iepeaipecalui Ha 0pUIUaIbHbIN CaiiT)
(anee - opuULIMATBHBIN CalT).

(m. 29 B pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

30. B cimy4yae BO3HUKHOBEHHS TiepeboeB B paboTe o(pHUIanbHOTO caifTa, BICKYIIUX HEBO3MOXKHOCTD
JOCTyIa K CoNepKalieiicss Ha HeM nHpopMaIiu (CepBrcaM), ceTeBasi OpraHu3aIlysl B TEUEHUE 2 4acoB C
MOMEHTa BO30OHOBJIEHHUSI IOCTyIAa K O(pULIMaTIFHOMY CaiiTy pa3MmelaeT Ha HeM MH(POpMAIIHIO O PUYHHE,
Jare W BPEMEHHM NpeKpallleHUs JOCTyna, a TaKkKe O Jare U BpEeMEHH BO300OHOBJIEHHUS JOCTyNHa K
odUIIHATIEHOMY CaMTYy.
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[ToTpeburenu MOMKHBI UMETh BO3MOXXHOCTh O3HAKOMJIGHHS ¢ WHGoOpMaIuel, pa3MelleHHOl Ha
ouIManbHOM caiiTe, ¢ UCIOIb30BAaHUEM PACIIPOCTPAHEHHBIX BeO-0003peBareneil. [Ipu aToM He AomKHA
MpeIyCcMaTpUBaThCs YCTAaHOBKA Ha KOMITBIOTEPHI MOTpeOUTENel CrelralibHO CO3AaHHbBIX JJI MPOCMOTpa
O(UIMAIEHBIX CAUTOB MPOTPAMMHBIX U TEXHOJIOTHYECKUX CPENICTB.

CymmapHasi IJUTEIBHOCTh MEPEPHIBOB B paboTe OQUIIMAIBHOTO caiiTa HE JOJDKHA MpEeBbIIaTh 4
9acoB B MECAIL.

31. Undopmanus, pazmemiaemas Ha O(pUIIMATBLHOM CaifTe, JOKHA OBITh:
JOCTYITHA JUIsl aBTOMAaTHYECKO 00paboTKH;

KpYIJIOCYTOYHO JOCTyIIHA NOTpeOuTensiM 0e3 MCHONb30BaHUS IPOTrpaMMHOIO 00ecIeueHus,
YCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPEACTBA MOTpeOUTeNs TpeOyeT 3aKIIOUeHHs TUIIEH3NOHHOTO WU
MHOTO COITIALLIEHUs C MPaBO00saIaTesIeM MPOrpaMMHOI0o 00ecieueHus, IPelyCcMaTpUBAIOLIET0 B3UMaHUe
C IOTpeOuTeNs MIaTh;

JOCTymHa 0e3 B3MMaHHUS I1J1aThI.
32. HaBuranus opUIMAIEHOTO CaliTa JOKHA COOTBETCTBOBATH CICAYIOIIUM TPEOOBAHUSIM:

BCSL pa3MelleHHas Ha OQUIMaTbHOM caidTe WH(pOpMalus JOJKHA OBITh JOCTYIHA MOTPEOUTENSIM
MyTeM IOCIIEI0BATEILHOIO Mepexosia Mo I'MIEePCChUIKaM HauuHasi C IIaBHOM CTpaHUIbl O(QHUIMAIBHOIO
caiita. KommuecTBo Takux mepexoJoB IO Kparyailllied MociaeloBaTeIbHOCTH JIOJKHO ObITh He Oolee
IISITH;

NOTPEOUTENIO JODKHA IMPEJOCTaBIAThCA HarisiHas HWHGOpMaLus O CTPYKType O(UIHATIBbHOTO
caiiTa 1 0 MECTOHAXOXKJCHUH 0TOOpaXkaeMOl CTPAHHULIBI B 3TOM CTPYKTYpE;

Ha Ka)XJI0W CTpaHUIle O(UIIMAIBHOTO CaiiTa OJDKHBI ObITh Pa3MEIICHBI: TIABHOE MEHIO, CChUIKA Ha
[JIaBHYIO CTPAHUILY, CChUIKA HAa KapTy OPHUIIMATEHOTO CalTa;

3arojioBKM MW MNOANHMCHU Ha CTpaHULIAaX MOOJDKHBI OIIMCBIBATH COACPIKAHUC (Ha3Ha‘-IeHI/I€) TaKoOM
CTpaHUllbl, HAHMCHOBAHUEC TCKYLICTO pa3aciia u 0T06pa>KaeMoro JOKYMCHTA,

HalMEHOBAHUE CTPAHMIIbI, OMUCHIBAIOLIECE €€ COiep)KaHue (Ha3HaYeHHeE), JOIKHO 0TOOpaXKaThCsl B
3aroJIoBKe OKHa Be0-0003peBaress;

TEKCTOBBIN anapec B ceTu MHTepHeT (YHUBEpCaIbHBIN yKazarenb pecypca, URL) kaxmol cTpaHuIibl
JOTDKEH O0TOOpakaTh €€ TOJOKEHHUE B JIOTUYECKON CTPYKTYpe CaldTa U COOTBETCTBOBAThH €€ COJCPIKAHUIO
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(Ha3Ha4YeHHIO), a TaKXKe B TEKCTOBOM ajJpece JOJKHBbI OBbITh HCIOJIb30BaHbl CTaHJAPTHBIE MpaBUiia
TPaHCIUTEPALIIH;

Ha TIaBHOHM CTpaHHIE O(UIMATBFHOTO CaiiTa W B JIMYHOM KaOWHETEe MOTPEOHTENsl pa3MeIIaeTcs
HOMEp TopsdYel JUHUM 1O BOMpPOCaM DIEKTPOCHAOKEHHUS, THUIIEPCChUIKA Ha HH(OPMAIIHUIO,
IIPEIyCMOTPEHHYIO a03aleM OAMHHAAUATBIM M JIBEHAJUATbIM INyHKTa 33 Hactosumx EauHbIX
CTaH/JapTOB, a TaKXKe CCBhUIKM-OaHHEphl Ha WH(GOPMAIMOHHBIE HWHTEPAKTUBHBIE CEPBUCHI CETEBOU
OpraHu3aluu.

(8 pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

33. B nensx obecrnieyeHus: OMepaTUBHOTO JOCTyIa MOTpeduTenel Kk nHpopManum 00 0Ka3bIBAaEMbIX
yciayrax U OOCITy)KMBaHHUH CETEBOW OpraHM3alid B TJIIABHOM MEHIO O(DHIIMATBHOTO CalTa CEeTEeBOM
opranusanuu Beiensiercs pasaen "[lorpedutensm”. B ykazanHoM pasaene pa3memiaetcss uHGopmanus B
COOTBETCTBUHU CO CTaHIApTaMH PACKPBHITHS HHPOpMauu CyOhEKTaMH ONTOBOTO M PO3HUYHBIX PHIHKOB
AIIEKTPUUECKON IHEPTUH, a TAKXKE CIEIYIOLINE CBEACHUS:

MOYTOBBIA agpec CEeTeBOM opraHuM3anuu, aapeca W Tpapuk paboTbl OPHCOB OOCTYKHBAHUS
norpeduTeseii, Homepa Teae(OoHOB, IO KOTOPBIM OCYIIECTBISETCS 00CTy)KUBaHHE MMOTPEOUTENEH, aapec
O(UIMAIEHOTO CaiiTa CETEBOW OpraHU3allny;

MOPSIIOK TIOJITaUYU M PaCCMOTPEHUsSI 0OpallleHU MOTPEeOUTENe, coaepKalIuX Kajlo0y Ha JTEeUCTBUS
CETEeBO OpraHU3aluy, C yKa3aHHEM CPOKOB PACCMOTPEHHS OOpaIIeHHI U TIPEJOCTaBICHUS OTBETA;

MOPSAIOK U CPOKH 3aKITIOUEHHUS IOTOBOpa 00 OKa3aHWU YCIYT IO Mepeaade AeKTPUIeCKON dYHEPTHH,
MPEAYyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit denepanuu;

MOPSAJIOK IMOJIau 3asBKM Ha TEXHOJIOTMYECKOE MPUCOEIUHEHNE, OCHOBHBIE JTAlbl €€ PACCMOTPEHUS
U UX CPOKH, CBEJICHHUS, KOTOPbIE JOKHBI COACPKATHCS B 3asIBKE HA TEXHOJIOTMYECKOE PUCOECTUHEHUE, U
TpeOOBaHUS K IpUIaraeMbIM K Hell TOKyMeHTaM, (OpMbI 3asBOK ISl 3aII0OIHEHUS TOTPEOUTENIEM;

IIOpA 0K BBITIOJTHCHUA TCXHOJOTHYCCKOI'O MMpUCOCIANHCHUA, JTallbl TCXHOJIOTHYCCKOI'O
MPUCOCOAUHCHUSA U UX CPOKHU,

MOPSAJIOK pacyera IUIaThl 3a TEXHOJIOIMYECKOE MPUCOECAUHEHHE JUIsl BCEX TIPYIl MOTpeOuTenei,
KOIIMM pEIeHU oOpraHa HCIOJHUTEIbHON BiacTH cyOwbekTa Poccuiickoit denepanuu B 00nacTH
rOCyAapCTBEHHOTO pEryIupoBaHus LeH (TapudoB) 00 YCTAaHOBJIEHMHM IUIAThl 3a TEXHOJOTHYECKOE
IIPUCOEAVHEHNE B OTHOILIEHUU TEPPUTOPUANIbHBIX CETEBBIX OpraHU3alUil, a TaKKE KONMs pPELUIEHUS
¢denepanbHOro OpraHa HCHOJIHHUTEIBHOM BIACTH B OOJACTH TOCYJAapCTBEHHOTO PEryJupOBaHUs LEH
(TaprdoB) MO YCTaHOBJIECHUIO IUIATHI 32 TEXHOJIOTMYECKOE MPUCOEIUHEHUE B OTHOIIEHUHM OpPTraHU3aI|H
M0 YIPABJICHUIO €IMHON HAITMOHAIBHON (0OIIEPOCCUIICKOM) AIMEKTPUIECKOM CEThIO, TTOPSIOK OTUIATHI MO
JIOTOBOPY 00 OCYIIECTBIEHUH TEXHOJIOTMYECKOTO MPUCOEANHEHHS K IEKTPUUECKUM CETSAM, 0COOCHHOCTH
BHECEHUS IUIaThl OTAEJIBHBIMU TpYIIaMU MOTpeOuTeNel, MPeryCMOTPEHHbIE 3aKOHOIATEIbCTBOM
Poccuiickon ®enepanuu;
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MOPSAJIOK pacueTa IJIaThl 3a OKa3aHHWEe YCIYT 10 Mepeaadye IEeKTPUUECKOl SHEPruu sl BCeX TPy
noTpeOuTeNe, KoMK pelIeHnii opraHa MCIOMHUTENbHOM BiacTu cyobekra Poccuiickoit dexepannu B
0071aCTH TOCYTapCTBEHHOTO PETyIUpOBaHUs IieH (TapudoB) 00 yCTaHOBICHHH Tapu(OB HA YCIYTH TO
nepeade SMEKTPUUECKON SHEPrHMM B OTHOLICHHM TEPPUTOPHUATBHBIX CETEBBIX OpraHM3alui, a TaKkKe
KOMIUM pelleHui ¢enepanbHOro OpraHa HCIOJHUTENbHOM BIAcTH B 0OOJNACTH TOCYIapCTBEHHOTO
perynupoBaHus LeH (TapudoB) 00 YCTAaHOBICHHWH TapH(OB Ha YCIyrd IO Meperade SIEKTPUIECKOM
SHEPTUM B OTHOIICHWUM OPTaHHW3allMd TI0 YIPABICHHUIO €IWHON HAIMOHAIBHON (0OIIepOCCHUICKON)
AIIEKTPUYECKOM CEThIO, MOPSIOK OIUIATHI 10 JIOTOBOPY 00 OKa3zaHHM YCIYT I10 Mepenaye 3IeKTPUIeCKon
SHEPTruH;

MOPSAIOK YCTAHOBKH, 3aMEHBI, MMOBEPKU MPUOOPOB yueTa U (MJIM) UHOTO 00OpYIOBaHHUSA, KOTOpHIE
HEOOXOMMMBI JUIsI OOECHEUEeHMs] KOMMEPUECKOTO YyueTa JJIEKTPUUEeCKOW »HHepruu (MOIIHOCTH) Ha
PO3HHUHBIX PBIHKAX JJIGKTPUYECKONM OHHEpruu u (Wid) JUid OKa3aHWs KOMMYHAIBHBIX YCIYT 10
ANEKTPOCHAOKEHNIO, U TIOPSA0K MOCIEAYIOMIEN UX SKCIUTyaTalluu;

(8 pen. Ilpukaza Munsnepro Poccuu ot 07.07.2021 N 541)

NOPSOK  NPEAOCTaBIECHUS  YJAJIEHHOrO JIOCTynma K MUHUMajdbHOMY Habopy  (yHKuui
MHTEIJIEKTYalbHBIX CUCTEM yudeTa 3JIeKTPUYECKONW 3HEpruu (MOLIHOCTH) B OTHOIIEHUU NMPUOOPOB yueTa,
JIOTIYIIEHHBIX B AKCIUTyaranuto nocie 1 ausaps 2022 r. aus neiaell KoOMMEPYECKOro yueTa JIEKTPUIECKON
SHEpruv (MOILIHOCTH) Ha PO3HUYHBIX PBHIHKaX »JJEKTPUYECKOM »sHepruum U (Wiu) Uisl OKa3aHus
KOMMYHAJIbHBIX YCIIYT IO JIEKTPOCHA0KEHUIO;

(8B pen. IIpuxaza Munsnepro Poccuu ot 07.07.2021 N 541)

MPUYMHBI U CPOKHU TUIAHOBBIX TIEPEPHIBOB B Tepe/iaue dICKTPUICCKOW YHEPTHH, MPEKPALICHUS WIIN
OTPaHUYEHUS PEeXKHUMA MEPeaun AEKTPUUECKON SHEPTUH, B TOM YHUCIIE TpeABapUTEIbHAs HHPOPMALIUS O
CpOKaxX OTpaHMYCHHUS PEKUMA MOTPEOICHUS AIMEKTPUICCKONW SHEPTHH (MOIHOCTH) TOTPEOUTENCH B CBSI3U
C TIPOBEICHHEM PEMOHTHBIX pabOT Ha OOBEKTaX AIIEKTPOCETEBOIO XO3SHUCTBA CETEBOM OpraHU3AIINH,
BKJTFOUCHHBIX B TOJIOBOH (MECSYHBIN) TpaduK PEMOHTA;

pacueTHbIe J1aTa U BpeMsl BOCCTAHOBIICHUS ANIEKTPOCHAOKEHUS B Cilydae BBEACHHS BHEIUIAHOBOTO
OTPaHUYECHUS PEKUMA MMOTPEOJICHUS AEKTPUUECKON IHEPTUU (MOIIIHOCTH);

4acTo 3a/J1aBaeMbl€ BOIIPOCHI, BO3HUKAIOIINE Y MOTPeOUTENEH, M OTBETHI HA HUX;

aKTyaJbHbICE W3MEHEHHMs 3aKoHomarenbcTBa Poccuiickonn ®enepani B OTHOUIEHWU MPOLEAYP
OKa3aHUusA yCJIYI‘ CCTCBbIMU OpFaHI/I3aI_II/I$IMI/I;

YTBEPKJCHHbIEC Tpa)uKN aBapUITHOTO OTPaHUYCHUS;
racropra yciyr (IpoIeccoB) CETEBOM OpraHU3aIINH;

MOpAIOK paboThl B JIMYHOM KaOWHETe MOTpeOuTelNs, BKJIOYas IOJy4YeHHE IEepPBOHAYAIBLHOTO
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JOCTyNa K JINYHOMY KaOWHETY, PETUCTPALIMIO U aBTOPHU3ALUIO IOTPeOUTENs;

MOPSIOK COIVIACOBaHMS MECTa YCTaHOBKM IPUOOpa yueTa, CXeMbl HMOAKIIOUYEHUS Mpudopa yuyera u
MHBIX KOMIIOHEHTOB U3MEPUTEIbHBIX KOMIUIEKCOB U CUCTEM y4yeTa 3JIEKTPUYECKONW 3HEPTUH (MOLIHOCTH)
B Cllyyae YCTaHOBKU IpUOOpa yueTa MoTpeOuTesIeM B OTHOIIEHUH TOYEK IMOCTaBKU PO3HUYHBIX PHIHKOB
IEKTPUUYECKOM JHEPrUH, COBMNAJAIOIMMX C TOYKAMM IIOCTABKU, BXOIAIIMMH B COCTaB TPYNI TOYEK
IIOCTABKU Ha ONTOBOM PBIHKE JIEKTPUYECKOW SHEPTUU U MOILHOCTH;

(a63an BBeneH [Ipukaszom Munsnepro Poccuu ot 07.07.2021 N 541)

MOPSIIOK JOIYCKa B AKCILTyaTalMi0 MPUOOPOB y4eTa, YCTAHOBICHHBIX TOTPEOUTEIEM B OTHOIICHUH
TOYEK MOCTABKM PO3HUYHBIX PBIHKOB 3JIEKTPUUYECKOW SHEPTrHM, COBIAJAIOIIUX C TOYKAMU IMOCTABKH,
BXOJSIIIIMIMH B COCTaB TPYII TOYEK MTOCTABKH HA ONITOBOM PBIHKE AIEKTPHUECKON YHEPTUU U MOIITHOCTH.

(a63arn BBeneH [Ipukazom Munsnepro Poccun ot 07.07.2021 N 541)

34. Nudopmarusi, ykazanHas B ab3arie OJUHHA/IIATOM MyHKTa 33 HacToAmUX EMUHBIX CTaHAApTOB,
MOJUIEKUT OMyOJNMKOBAHHIO HE MO3/HEee 4YeM 3a 7 JHEeW N0 JarThl IUIAHOBBIX IMEpPEPHIBOB Ieperadn
IEKTPUUECKON IHEPTUU.

35. Uadopmanwsi, ykazaHHas B a03alie TPUHAIIATOM IyHKTa 33 HACTOSMMX EJXMHBIX CTaHAApTOB,
MOJUICKUT OMYOJTMKOBAHUIO HE pEXKE OJHOTO pa3a B KBapTal Ha OCHOBE aHallM3a MOCTYMHBIIUX
oOpallleHu# B CETEBYIO OpraHU3ALHIO.

36. JInuynblit kKaOMHET MOTPeOUTENS MPEACTaBIsAeT COOOM MepcoHaIbHBIA pa3ien Ha opuIUaIbHOM
caiite ceTeBOi opraHu3aluy, 00eCIeUUBAIOUINNA AEKTPOHHOE B3aUMOACHUCTBHE MMOTPEOUTENSE C CETEBOH
OpraHu3aleil Mmo BOINPOCAM TEXHOJIOTMYECKOrO MPUCOEAMHEHUS, Mepelayd IEKTPUUYECKON 3HEpTuu,
KOMMEpUYECKOTO y4eTa 3JIEKTPUYECKOH SHepruu (MOIIHOCTH) Ha PO3HUYHBIX PBIHKAX SICKTPUYECKOM
SHEpruv M (WaM) JUIsl OKa3aHUs KOMMYHAJIBHBIX YCIYT IO 3JEKTPOCHAOKEHUIO, IOMOJHUTEIbHBIM
yCIIyraM U MHBIM BOIIPOCAaM, CBSI3aHHBIM C AESTEIbHOCTBIO CETEBON OpraHMU3aliH.

[Ipu 3TOM HE JOKHA MPESyCMaTpPUBATHCS YCTAHOBKA HA KOMITBIOTEPHI MOTpeOuTeNeil crenuanbHo
CO3/IaHHBIX JJI1 IPOCMOTPa OPHUIMATILHBIX CATOB MPOrPAMMHBIX U TEXHOJIOTHYECKUX CPEJICTB.

CereBas OopraHu3anusa O6€CHC‘II/IB8.CT, B TOM YHCIIE C HCIIOIL30BAHUEM JIMYHOTO KaOHWHETa
HOTpC6I/ITeJI$I, TCXHUYCCKYIO BO3SMOKHOCTD:

a) HampaBJeHUs NOTpeOuTeNeM OOpalleHWid, B TOM YHCJIE COACPXKAIIMX KAJIOObl U 3asiBKH
(3astBIeHMsI), corlacHO mpuiiokeHuto N 5 k HacrosumM EnuHbIM cranmapraMm B (opMme 37IEKTPOHHOIO
JIOKYMEHTa IyT€M 3alloJIHEHUs SKpaHHBIX (opM BeO-uHTEepdeiica oQUIMaIbHOTO caiiTa ceTeBoi
OpraHu3anuy c oOsf3aTeNIbHOM Ui 3alojHEeHMs KOHTAKTHOM HHQOpManued U NpeArnoYTUTEIbHBIM
cnocoboM 1monyueHuss oTBera. B skpaHHBIX (¢opmax BeO-uHTepdeiica o@uUIHMATIBLHOTO caiTa
o0ecrieyrBaeTcsi BO3MOKHOCTh MPUKPEIUIATH (hailiibl ¢ Marepuaiamu 1o ooOpamienuto. [Ipu HanpaBieHnH
oOpareHust yepe3 yKazaHHbIA MHTEpPeEiic moTpeduTens N0KeH OBITh YBEIOMIIEH O TUIAHOBBIX CPOKaxX
paccMOTpeHHs OOpaleHUs C YKa3aHUEM PErUCTPAllMOHHOTO HOMepa 0OpalleHus;
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0) 3amoJHEHUs TMOCPEACTBOM HKpaHHOU ¢GopMbl BeO-uHTEp(deiica opuImanbHOTO caiTa aHKETHI
HOTpe6I/ITeH${ AJigd orpoca € HCJIbIO OLUCHKH Ka4C€CTBAa OKAa3bIBACMBIX YCIIYT ceTeBou opraHu3anvu "
00CcITy>)KMBaHUS TTOTPEOUTEIIS;

B) TOJY4YEHUS MOTpeOUTENIeM CBEACHHI O CTaTyce pacCMOTpEeHHs OOpallleHHs, HAlpaBiICHHOTO B
CETEBYIO OpraHU3aIHIO;

r) BBOJA TOTpPEOMTENIEM TEKyIIMX IIOKa3aHWW MPUOOPOB ydeTa, €Ciau Mpuoop ydera,
YCTAHOBJICHHBIII B OTHOILIEHUH 3HEPrONPUHUMAIOIIEIO yCTPOWCTBA MOTPEOUTENs, HE NMPUCOEAUHEH K
MHTEJJICKTYaIbHON CUCTEME yueTa 3JIeKTPHUUECKO 3Heprun (MOIIHOCTH);

1) HampaBleHUs MOTPEOUTENEeM YBEIOMJICHHMS B CETEBYIO OpraHM3aliio 00 HCIIOJIHEHUH UM
MEPONPUITUH, IPETYCMOTPEHHBIX TEXHUUECKUMU YCIOBUSIMY;

€) MOJIy4eHUs OTpeOUTEIeM:

CBEJICHUH O CTaryce pacCMOTPEHMsI 3asBKH (3asiBIEHUS) HOTpPeOUTENsl, MOJAHHOM B CETEBYIO
OpraHu3alio, ¢ YKa3aHUEM JaThl MOCTYIJICHUS 3asBKU (3asBICHHS) M €€ PErucTpalMOHHOIO HOMEpa,
JlaThl HAIPABJICHUS 3asBUTEIIO MOANKUCAHHOIO CETEBOM OpraHM3anueil 10ropopa o0 OKa3aHUU YCIyT IO
nepegaye 3JIeKTpUUECKON SHEPIuy;

CBEJICHUH IO IOTOBOpaM 00 OCYIIECTBICHUU TEXHOIOTUYECKOTO MPUCOSANHEHUS, KOTOPHIE TOJIKHBI
BKJIFOUaTh MHGOPMAIMIO O JaTe 3aKIIOYEHUs JOTOBOPA, XOJE BBIMIOJHEHHUS CETEBOWM OpraHU3aIuei
TEXHUYECKUX YCJIOBUH, B TOM 4YHCII€ UHANUBUIYAIbHBIX, I MPUCOCIUHEHUS K AIIEKTPUUECKUM CETSIM,
(aKTHUECKOM TPUCOCAMHEHUU, COCTABICHUM U TIOANMHCAHUU JOKYMEHTOB O TEXHOJOTHYECKOM
MIPUCOEIUHEHNH;

CUETOB Ha OIIATy YCIYT MO TEXHOJIOTUYECKOMY NPUCOECTUHEHUIO;
CUETOB Ha OIUIATy YCIYT MO Nepeaaye 3JIeKTPUIECKON SHEPTUH;

CBEJICHUH O TIOKa3aHMSIX NMPHOOPOB ydeTa ANEKTPUUECKOW DHEPTUU TOTPEOUTENsI 3a PacueTHBIN
NEepUOJ] U CTAaTUCTUKE MOTPEONCHUS SIEKTPUUYECKOM SHEPrMM Ha MOMEHT IIOCIIEIHETO CHATHUS CETEBOM
OpraHu3alMeil TakWx TOKa3aHWW WM BBEJACHUS TIOKa3aHWK mpubopa ydera mnoTpedurenem
CaMOCTOATCJIBHO B OTHOLICHUHN HpI/I60p0B yucTa, HC MPUCOCAUMHCHHBIX K HHTGHHCKTyaHLHOﬁ CUCTEMC
ydeTa 3JEeKTPUISCKON SHEPTHH (MOITHOCTH);

yAAJIEHHOTO JOCTyMa JUIsl MOMy4eHHus: nH(opMalnu, coaepkKaiieicss B HHTEIUICKTyalbHON CHCTEME
ydeTa SJIeKTPUYECKOM SHEpruM (MOIIHOCTH), a TaKXe HCIOJIb30BaHUE (YHKUMH HHTEIUICKTYaTbHOM
CHUCTEMBl yueTa OJIIEKTPUYECKON »HHEepruu (MOIIHOCTH) B oObeme, MpexycMoTpeHHoM [IpaBunamu
NPEAOCTABICHUS JIOCTyIa K MHHUMAJbHOMY HaOopy (YHKIMHA HMHTEUICKTYaJbHBIX CHUCTEM YydeTa
AIIEKTPUYECKON SHEpruu (MOIIHOCTH), YTBEPKACHHBIMHU MocTaHoBieHueM [IpaBurennsctBa Poccuiickoit
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®enepanuu ot 19 urons 2020 . N 890, B oTHOIMmIEHHH MPUOOPOB yUdeTa, JOMYIIEHHBIX B SKCILTyaTaIHIO
nocie 1 sHBapa 2022 r. s nened KOMMEPYECKOTO ydeTa IEKTPUYECKOM SHepruu (MOIIHOCTH) Ha

PO3HUYHBIX PBIHKAX 3JIEKTPUYECKOH OSHEpruM W (WiIM) JUIs OKa3aHUs KOMMYHAIBHBIX YCIyT IIO
AIEKTPOCHAOKEHHIO;

WHPOpPMALMM O TPUYMHAX M CPOKAX IUIAHOBHIX (BHEIJIAHOBBIX) OTPAaHMUYCHHAX pPEXKHMa
NoTpeOICHHsT IIEKTPUYECKOW HHEpruu (MOIIHOCTH) TMOTpeOuTeNneld, a Takke O JaTe U BpEeMEHU
BOCCTAHOBJICHUS 3JIEKTPOCHAOKEHUS;

nH(poOpMalMU O MPUYMHAX HECOOIOeHUs TpeOOBaHUN K MapamMeTpaM KayecTBa AJIEKTPUUYECKOU

SHEPIUU, O MEpONpHATUAX M paldoTax, HEOOXOIUMBIX JUIs OOeCHeueHHs] COOTBETCTBUS KauecTBa
IEKTPUYECKON IHEPTUN.

(. 36 B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)
37. JlocTym K TUYHOMY KaOWHETY MOTPEOUTENS OCYIIECTBIISIETCS MOCIE BBOAA MOTPEOUTENIEM CBOUX

UIeHTU(UKAIIMOHHBIX TAHHBIX: UMEHU (JIOTHMHA) U Mapoiis U (WIH) TT0 pEeTUCTPAIIMOHHOMY HOMEPY 3asBKH
Ha OKa3aHHe ycnyr (OTAETbHBIX MPOLENyp) U NapoJi0, KOTOPbIE BBIJAIOTCS MOTPEOUTENIO:

a) MpU OYHOM OOpAaIICHUH B CETEBYI0 OPraHU3AIINIO;
0) 10 MMCbMEHHOMY 3apOCy MOTPEOUTENS;

B) IIOCJIE 3allOJIHCHHsI TIOTpeOuTeNeM 3KpaHHOUW (opmbl BeO-uHTEepdeiica odummanibHOrO caita
CETEeBOI OpraHU3aIluU PErHCTPAIIH.

38. Pazmen '"llorpeOutensm" o¢puUIMATFHOTO CcalTa CETEBOM OpraHU3ald PEKOMEHIYETCs
pa3pabarbiBaTh B COOTBETCTBHH C MpHUiIokeHneM N 6 K HacTosmuM EnuHBIM cTaHaapTam.

IV. NMpuem n paccmoTpeHune obpallueHun notpedurtenen
39. IlotpebuTensm obecrnieunBaeTCsi paCCMOTPEHHE OOPAIIEHUI B YCTAHOBJICHHBIE CPOKH.
40. CeteBasi opranusanus Mpu PpacCMOTPEHUU OOpalleHHil moTpeduTenel obecrneynBaeT npueM u
PETHCTPALMIO TTOCTYMHBIIETO B apec CETEBOM OpraHu3aiiuu oOparieHus: moTpedurens (B MUCbMEHHOM,
AIIEKTPOHHOM, YCTHOU (opMme, ¢ ucmonb3oBaHueM TeiedoHHOU cBs3u). [Ipu perucrpanum oOparieHus

¢bukcupyercsi KOHTakTHas HMH(OpManus NOTpeOUTeNns, Jara MOCTYIUJICHHUs OOpalleHHs U BXOAALIUI
PEruCTpaIMOHHBIN HOMEp 0OpalleHusl.

41. CereBast opraHu3zaiysi HarpapisieT MOTPEOUTENIO OTBET MO CYLIECTBY Ha €ro ooOpallieHue B
CJIEAYIOIINE CPOKU:

a) OTBET Ha MHCbMEHHOE oOpallieHre moTpedurens Ha OyMaKHOM HocuTelne - B Teuenue 30 qHel co
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JIHS PETHCTpallud OOpaIlleHHusT CETeBOW OpraHu3aluedl, B Ciydae €CIM HHOE HE MPEayCMOTPEHO
3aKoHonarenbcTBoM Pocculickont denepannu;

0) oOpamieHue mOTpeOUTENs, HANPABICHHOE C WCIOIH30BaHHEM O(HUIMAILHOTO caiiTa B ¢opme
AIIEKTPOHHOTO TIOKYMEHTA, - B CPOKH, YKa3aHHbIC B TPUIOKEHUH N 5 K HACTOSIIUM EMUHBIM cTaHmapram;

B) OTBET Ha OOpalieHHe MOTPEOHTENsT ¢ UCMHOIb30BAHHEM Tele(OHHOM CBS3M MPEIOCTaBISETCS
HETIOCPEJCTBEHHO B MOMCHT OOpanieHus moTpeduTess. B cirydae HeBO3MOKHOCTH TPEAOCTABHTH OTBET B
MOMEHT oOOpallieHuss MoTpeduTenss pabOTHUK CETeBOM OpraHHW3alii 3alHChIBA€T KOHTAKTHYIO
HHPOPMAITUIO TIOTPEOUTENSI U HE MO3Hee 4 JacCOB ¢ MOMEHTA PETUCTPALNU OOpAIEeHUS MPEAOCTABIISACT
OTBET MOTPEOUTEIIO;

r) eciu oOpalleHue MOTPeOUTENs C HCIOIb30BaHUEM TeNe(OHHON CBA3M COACPIKUT Kajaody U
(bakThl, M3JIOKEHHBIE B TaKoW »ajole, TpeOyroT aHajau3a MaTepHualioB MO OOpaIleHUI0 MOTpeOuTes,
paOOTHUK CETeBOW OpraHM3alluy, NPHUHSBIIUN TenedOHHBIH BbBI30B, OodopMisieT xajaody B ¢dopme
SJIEKTPOHHOTO JOKYMEHTAa, KOTOPBIH DPErHCTpUpyeTCsl B YCTaHOBICHHOM mopsake. Cpok oTBeTa
NOTPEOUTEIIIO 110 TaKOM kanole He JOoJKEeH npeBbimarh 30 1Hel co THS perucTpaluu oopalieHus;

1) OTBET HAa YyCTHOE oO0pameHue mnorpebutens B oduc oOCTyKUBaHHS IMOTpeOUTENICH
NPEIOCTABIISIETCS. HETIOCPEACTBEHHO TMPH MOCEIIEHUH MoTpeduTeneM oduca. B ciaydae HEBO3MOXKHOCTH
NpPEIOCTABICHUS] OTBETa Ha oOpalieHne NOTPEeOHTEeNs] MPH OCYIIECTBICHWH OYHOTO OOCITYKUBaHHUS
NOTPEOUTEIS, a TAKKE ECIIA OOpaIleHHE MTOTPEOUTEINST COMEPIKHUT KAI00y M (PaKThI, H3JIOKCHHBIC B TAKOH
k)anobe, TpeOyIoT aHaliM3a MaTepuasoB MO OOpaIIeHUI0 MOTPeOuTeNs, pabOTHUK CETEBOW OpraHU3alluN
JIOJDKEH TIPEJIOKHUTh MOTPEOUTEII0 HANIPABUTh B CETEBYIO OPraHHM3AIMI0 MHCbMEHHOE OOpalleHHe HITH
odopMuTh obpaimenue B oduce oOCITy)KUBaHHUS Ha TUIIOBOM OnaHke. [Tocrne 3amonHeHus U MOAMUCAHUS
norpedutenemM OnaHka oOpamieHHuss Takoe oOpaimieHue peructpupyercs. Cpok oOTBeTa Ha TaKoe
oOpaliieHue He JI0KeH npeBbimarh 30 THel co THS perucTpaiuu oOpamieHus.

42. B cnyyae eciu H3JIOKEHHbIE B OOpallleHMH TMOTPeOUTeNs BOMPOCHI HE OTHOCATCA K
KOMIIETEHIIMH CETEBOM OpraHu3aluy, padOTHUK CETEeBOM OpraHM3aluy He Mo3[Hee 5 padouux AHEH co
JHSL perucrpauuu ooOpaiueHus: UHPOPMUPYET HOTPeOUTENs] O HEBO3MOXKHOCTH IPEIOCTABICHUS €My
OTBETa IO CYLIECTBY H3JOKEHHBIX B OOpAIllEHUH BOIPOCOB M COOOIIAET KOHTAKTHYIO HH(OpMaIuio
OpraHu3aluii, K KOMIIETEeHIUH KOTOPBIX OTHOCSITCSI TAKUE BOIIPOCHI.

43. ObparieHue moTpeduTesNs o MPeaOoCTaBICHUN CIIPAaBOYHON MH(POpPMAITUU U (WIJIH) KOHCYIBTAIlN
CUHUTAETCS PACCMOTPEHHBIM, €CJIM MOTPEOUTENI0 HalpaBieH (IMPEIOCTaBIICH) OTBET C 3ampalinBaeMoin
nHdopmaruei.

44. QOOpamieHue MOTpeOUTENs, coaepkaliee >Kajaoly, CUUTAeTCs pPAaCCMOTPEHHBIM CETEBOU
OpraHu3aluen, €CIIn:

a) ycraHoBJIeHa OOOCHOBaHHOCTb (HEOOOCHOBAHHOCThH) 3asBJICHUS O HApyLIIEHUU MpaB WIH
OXpaHSEMbIX 3aKOHOM MHTEPECOB MOTPEOUTENIS, B TOM YHUCIE O MPEJOCTABICHUN YCIYyT HEHAJIEXKAIIEero
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Ka4yecTBa,

0) B ciIy4ae HEOOXOOUMOCTH TI0 OOOCHOBAaHHBIM JKalloOaM OIpPEACIICHBl MEPONPHUATHS,
HaTpaBJICHHBIE HA BOCCTAHOBJICHUE HAPYIICHHBIX TMIPaB WM OXPAHICMBIX 3aKOHOM WHTEPECOB
noTpeduTens (J1anee - KOPPEKTUPYIOIIUE MEpPHI);

B) HampasieH (IPEeOCTaBIICH) OTBET MOTPEOUTEINIO MO OOPAIICHUIO:

B Clly4yae NMpU3HAHMS >kajJo0bl HEOOOCHOBAaHHOM B OTBETE MPEIOCTABIAIOTCS apryMEHTHPOBAHHBIC
pa3bsCHEHMsI B OTHOLICHUH OTCYTCTBHUS OCHOBAaHUH JJIS €€ YIOBJIETBOPEHUS;

B cllyyae MpU3HAHUS Kajio0bl 0OOCHOBAHHOW B OTBETE MOTPEOUTENIO yKAa3bIBAIOTCS, KaKue MpaBa
WJIM 3aKOHHBIE MHTEPECHI MOTPEOUTEIIS MOICKAT BOCCTAHOBIICHUIO M B KakoM mopsijike. Eciu o xkanobe
HEoOXOoJMMa peanu3alus KOPPEKTUPYIOIINX Mep, B OTBETE€ MOTPEOUTENIO yKa3bIBae€TCS MIAHUPYEMbIN
CPOK HX peaju3aluu.

45. PaccmoTpenne oOpalieHusi He MPOU3BOAUTCS (C yBeIOMJIEHHEM OO0 3TOM MOTpeOuTensi) B
CITyJasix:

a) eciu oOpaleHne COAEPKUT HELEH3YPHbIE MO0 OCKOPOUTENbHBIE BBIPAKEHHUS;

0) ecnu B 0OpalIeHUH COACPKHUTCS BOMPOC, HA KOTOPBIM JTaHHOMY MOTPEOUTENIO YCIYT YK€ ObLI
NPEOCTaBIEH OTBET IO CYLIECTBY B CBS3M C paHee HANpPaBICHHBIMU OOpAIleHUsIMHM, M IPU 3TOM B
oOpallleHuu HEe MPUBOJSTCS HOBBIE JIOBO/IBI MIIH OOCTOSATENBCTBA;

B) €CJIM OTBET IO CYIIECTBY IIOCTaBICHHOIO B OOpalleHMHM BOIpOca HE MOXKET ObITh JaH 0e3
pasmIalleHus: CBECHUH, COCTaBIAIONIMX KOMMEPUECKYIO TallHY WIIM UHYIO OXPaHIEMYIO 3aKOHOM TaiHy.

46. Paccmotpenue oOpameHus (6e3 yBeqoOMIEHUS TOTPEOUTENS) HE MPOU3BOIUTCS B CIydasx, €Clu
TEKCT TMCbMEHHOTO O0paleHus He TIOAJAeTCs MPOYTCHUIO WM B OOpaIleHHNH OTCYTCTBYIOT KOHTaKTHBIC
JaHHBIE, HEOOXOAUMBIE ISl HAIIPABIICHUSI OTBETA.

V. OcobeHHOCTU 0OCcnyXXuBaHUsA NnoTpedbuTenen npmu okasaHnun
ycnyr no TeXHONorm4eckomy npmucoeamMHeHuro

47. CerteBass opraHuzaius 00eCICUMBACT IMOTPEOUTENSIM - (DU3MUSCKHM JIUIAM, MaKCHMallbHas
NPUCOCTMHECHHAS MOIIHOCTh SHEPrONPUHUMAIOIINX YCTPOHCTB KOTOPBIX cocTaBisieT 10 15 kBt
BKJIHOUUTCIIBHO (C Y4€TOM paHee MMPUCOCANHCHHBIX B HaHHOﬁ TOYKEC MMPUCOCIAUHCHUSA
DHEPTONPUHUMAIOIINX YCTPONCTB), BO3MOXHOCTH:

a) BBICTABJICHHA CYCTA Ha OIUIATy YCIYTH IO TCXHOJIOTMYCCKOMY IMMPUCOCIAWMHCHUIO CHOCO6aMI/I,
JOIIYCKAOIMMUMHU BO3MOXHOCTb HX YHaHeHHOﬁ nepeaaiu (nhoa, CCTh I/IHTCpHeT), Io KCJIIAHHUIO
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MOTpeOuTeIs;

6) BHCCCHUS TIUIATbl IO JOT'OBOPY 00 OCYHICCTBJICHUN TCXHOJOTMYCCKOIO IMPUCOCANHCHUA K
SJICKTPUUCCKUM CCTAM 0e3 omIaThl KOMUCCHM.

ITpunoxxenue N 1

Kk EqunbiM cTanmapram KadecTBa
00CITy>)KUBaHHS CETEBBIMU OPraHU3aALUIMU
norpeduresei yciyr ceTeBbIX opraHu3auil

MACIOPT YCJIYTM (IIPOLIECCA) CETEBOM OPT'AHV3ALINU

HaVMMeHOBaHMe YCJyI'M (Ipolecca)

Kpyr zageuresnien <1>: .
PasMep maTeH 3a NpenocTabJIeHMe yCJyI'uM (mpouecca) M OCHOBAaHME €e B3MMaHUA:

YcyoBusa oka3aHusa yCayI'm (mnpolecca) <2>:
PesynbTaT OkKal3aHMAa yCIyI'M (mpoluecca):
Obmmy CpOK OKaszsaHMuda yCayI'M (mpouecca) :

CocTaB, MNOCJEIOBATEJILHOCTL M CPOKM OKazaHusa yCJIyIu (mpouecca) :

N | Dran ConeprxaHue/ycioBus ®dopma Cpok Cchuika Ha
n/n JTana MPEIOCTABICHUS WCTIOJTHEHUS HOPMAaTHBHBIN
MPaBOBOM aKT

KonTakTHas mHOOpMaLMsa IJiS HaNpabBlleHMsa oOpalleHum <3>:

<1> VYka3bpIBalOTCA JULA, KOTOPHIE MOTYT MOJYYUTh JAHHYIO YCIIYTY.

<2> OmnucaHue YyCJIOBUH, MPU KOTOPBIX OKa3aHHE YCIyTH (IPOLEcca) CTAaHOBUTCS BO3MOXKHBIM
(mpemocTaBieHHEe BCeX HEOOXOAMMBIX JOKYMEHTOB, Haludue (U3MUECKOM BO3MOXHOCTH OKa3aHUS
yCIIyTH (mporiecca) u ap.).

<3> Vka3bIBalOTCSl KOHTAKTHBIC IaHHBIE JIUIl, KOTOPbIC MOTYT JIaTh HCYEPIIBIBAIOIIYI0 HHPOPMAITUIO
00 OKka3bpIBaeMOU yciiyre, MPUHATH KanoOy Ha jaelictBus (OesneiicTBue) moapasnencHus (paboTHUKA)
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CETeBOM OpraHu3alliy, 3aHATOTO B OKAa3aHUU YCIYTH, YIMOJIHOMOYEHHOTO OpraHa HCIOJHUTEIbHON
BJIACTH, OCYIICCTBIISIONIETO HaI30pHBIE (DYHKIIMH 32 JIEATEIBHOCTHIO CETEBOM OpraHU3aIiu.

[Tpunoxenue N 2

Kk EnunbiM cTangapraM KauecTna
00CITyKMBaHHsI CETEBBIMU OPTaHU3ALUSIMH
noTpeOuTEeNeH yCIIyT CeTEBhIX OpraHu3aIit

TPEBOBAHUA 3
K OPFTAHU3ALUNN OPUCOB OBCITYXUBAHUA MOTPEBUTENEN
CETEBbIMU OPTAHU3ALIUAMU

CIHCOK U3MEHSIONTUX JOKYMEHTOB
(B pen. ITpukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1. IIpu o6opynoBaHUM LIEHTPOB OOCITY)KMBAaHUS MOTpeOUTENeH B KIMEHTCKOM 3ajie NMPOU3BOIUTCS
30HMPOBAaHUE IOMELICHHs, OOECHEUMBAIOIIEE €ro pas3/eleHUuEe Ha JBE€ 30HBI: KIMEHTCKYIO M 30HY
pasMeleHns pabOTHUKOB, OCYLIECTBISIONIMX 00CTyKUBaHUE TOTpeOUTENEH.

2. llenTpsl oOcmyxuBaHUS TOTpeOUTENE CHAOXKaOTCA WH(OOPMAIMOHHBIMU — TaOIHMYKaMuy
(BBIBECKaMH) C JIOTOTUIIOM CETE€BOI OpTaHU3alINU:

a) Ha BXOJ€ B 3JaHHME pa3MellaeTcs BbIBECKa € HWHQOpMAIUel: HAaUMEHOBaHHME CETEBOM
OpraHM3aliy, TOYTOBBIM ajpec, Trpaduk paboThl IEHTpa OOCITY)KHMBaHUS MOTpeduTenel, aapec
AIIEKTPOHHOM MOYTHI, Tele(oH LEeHTpa OOCIyKUBaHUA MOTpPEeOUTENeH W Topsyel JIMHUM MO BOIpOCaM
AIEKTPOCHAOKEHHSI CETEBON OpraHU3aliH;

0) B IOMEIICHHH - BBIBECKH C 00O3HAYEHHWEM MECT OYHOTO MpHeMa MOTPEOUTENeH, CIIyKeOHBIX
MOMEIICHUH, HE TIPeAHA3HAYECHHBIX JIJISI OYHOTO MpUeMa MOTPEOUTENeH;

B) B KJIMEHTCKOM 3aJie - BBIBECKM HAa OKHaxX OOCIyKMBaHUS MOTpeOUTEeNed OKOIO paboumx MecT
pabOTHHKOB.

3. B ximeHTCcKOM 3aie IeHTpa OOCIyKMBaHHs MOTpeOUTENeH OpraHu3yercsl 30Ha OKUAAHUS JUIS
notrpeduresneil, mo3BoJAOIIas pa3MeCTUTh MOTpeOuTenel B MHKOBble THU (4achl) mpuema. Ilmomans
30HBI OKMJAHHsI COCTABISIET HE MEHee 4 KBaJpaTHBIX METPOB Ha OJHOTO PaOOTHHKA, OOCITYKHUBAIOIIETO
notpedurens (0JHOTO OKHa oOCiIyXHBaHMs). B 30He oxkumaHus obecriedynBaeTcsl HaIUMuue MeOenu s
UCTIOJIb30BaHMs MOTPEOUTEISIMU BO BpEMsl OXHJIAHUS: HE MEHEe OJHOIO CHJSUero MecTa Ha OIHOTO
paboTHHKA, 0OCITYKMBAIOIIETO MOTPEOUTENS (OJHOTO OKHA OOCITY>)KHBAaHUS), HE BKIJIFOUAsl CHUISINE MECTa
HEMOCPECTBEHHO /IS TpUeMa MoTpeOUTeNe, OTAENBHOrO CTojia U CTyNa i 0hOpMIIEHHUS JJOKYMEHTOB
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BO BpEMs OKUAAHWA, KAHICIIAPCKUX HpHH&I{J’IC)KHOCTCfI.

4. 30Ha OXUAAHUS KIMEHTCKOTO 3aJla OCHAIaeTcsi HHPOPMAIIMOHHBIMU CTEHIAMH C HEOOXOIMMON
JUTs TOTpeOuTeNst MHpOpMaluei B cOOTBETCTBHM co CTaHaapTaMu pacKpbITUS MHPOPMAIUH CyObeKTaMu
ONTOBOTO ¥ PO3HUYHBIX PBIHKOB DJIEKTPUYECKOW HHEPTrUH, YTBEP)KACHHBIMH ITOCTaHOBJIEHUEM
[TpaButensctBa Poccuiickoit @enepannu ot 21 suBaps 2004 . N 24, a Takke co cleayrouen
uHdOopMaIei:

4.1. rpadux paboTsl orca 0OCITyKUBAHUS OTPEOUTENCH;

4.2. mOYTOBBIN ajpec M ANEKTPOHHBIN aapec OpHUIMATILHOTO caiiTa CETeBOM OpraHM3alluu, aapec
ANIEKTPOHHOM MOUTHI, Tele()OHHbIE HOMEPA LIEHTpa 00CITyKMBaHUs MOTpeOUTENeH U ropsyei JUHUU IO
BOMPOCAM  DIIEKTPOCHAO)KEHUS] CETEeBOM OpraHu3allii, IO KOTOPBIM OCYIIECTBIISIETCS 3a04HOE
00cITy>)KMBaHUE TIOTPEOUTENCH, TEPPUTOPHS OOCTYKUBAHHS CETEBOW OpraHU3alluu;

4.3. mopsAmOK TOJaYyd M paccMOTpeHUs oOpalleHui mHoTpeOuTeNnei, coiepalux >KajaoObl Ha
JICHCTBUSI CETEBOM OpraHu3allid, C yKa3aHHEM CPOKOB pacCMOTpPEHHs oOpallleHuH U IpeaoCTaBIICHUs
OTBETA;

4.4. MOpPSAIOK U CPOKH 3aKIIIOYCHHs JOTOBOpa 00 OKa3aHUHM YCIyr MO Mepeaaue SIeKTPpUdecKon
SHEPIruu, MPeAyCMOTPEHHBIE 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanuu;

4.5. MOPAAOK ImoAda4Yu 3asdBKH Ha TEXHOJOIMYCCKOC NPHUCOCANHCHHUE, OCHOBHEBIC OTAIllbl U CPOKHU €€
paccMOTpCHUA, CBEACHHA, KOTOPLIC JOJ’KHBI COACPIKATLCA B 3as4BKC, Tpe60BaHI/I$I K npujraraCMbIM K HEeM
JOKYMCHTAaM,;

4.6. Tapudbl Ha YCIYTH MO Tepeaye AEKTPUIECKON SHEPTUU Ha TEKYIIU Mepruoj peryaupoBaHus
C yKa3aHUEM HMCTOYHUKA OPUIIMAILHOTO OMyOIMKOBaHUS PEUICHHS OpTraHa WCIOJHUTEIHLHOW BIIACTH B
001acTH TOCYIapCTBEHHOTO perynpoBanus Tapudos cyobekTa Poccuiickoit @eneparuu;

4.7. tapudbl Ha TEXHOJOIMYECKOE NPUCOEIMHEHHE Ha TEKYLIMH MepuoJ pEryJupoBaHUsS C
yKa3aHUEM HCTOYHHMKA O(UIMAIBHOTO OIMyOIMKOBAaHHUS pPELIEHUS OpraHa HCIOJIHUTEIbHOW BIIACTU B
00JIaCTH roCy/IapCTBEHHOTO peryarpoBanus Tapugos cyorexra Poccuiickoii @eneparum;

4.8. 61aHKM TUIIOBBIX JOKYMEHTOB IO TEXHOJOTHYECKOMY MPUCOEAMHEHUIO, HA OKa3aHHUE YCIYT 110
nepeaye dJIeKTPUYECKON SHEPTUU U IIPOYEE;

4.9. mopsfOK YCTaHOBKM, 3aMEHbI, MOBEPKM NPHOOPOB ydeTa U (MIM) MHOIO OOOpYHOBaHHUSA,
KOTOpbIE HEOOXOAMMBI JUIsl 00€CIIeYeHNsI KOMMEPUYECKOTO yUeTa 3JIEKTPUUECKOM I3HEPIUH (MOITHOCTH) Ha
PO3HHUYHBIX pPBIHKaX 3JIEKTPUUYECKOM OHHEPruu U (MIM) Uil OKa3aHMs KOMMYHAJIBHBIX YCIyT IIO
AIEKTPOCHAOKEHUIO, U TIOPSIOK MOCIEAYIONIEH UX IKCILTyaTalllu;
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(nm. 4.9 B pen. I[Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

4.10. mopsAIOK TPEAOCTaBICHHUS YAAJCHHOTO JAOCTyNa K MHHMMAaJIbHOMY HaOopy (yHKIMH
MHTEJUIEKTYaIbHbIX CUCTEM Y4eTa 3JIeKTPUUECKON 3HEpruM (MOIIHOCTH) B OTHOUIEHUH NPUOOPOB yueTa,
JIOTIYIIEHHBIX B AKCIUTyaTanuto nocie 1 aupaps 2022 r. ans neael KoMMEPYECKOro yueTa JIEKTPUIECKOn
sHepruu (MOIIMHOCTH) HA PO3HWYHBIX PBIHKAX JJICKTPUYECKOM HHEeprur W (W) ISl OKa3aHUs
KOMMYHAJIBHBIX YCIIYT IO 3JIEKTPOCHAOKEHUIO;

(. 4.10 B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

4.11. EnuHbple cTaHIapThl KauyecTBa OOCITY)KMBAHHS CETEBBIMH OpTraHU3alMUSIMH IOTpeOuTeci
CETEBbIX OpraHu3alui;

4.12. macnopT ycayT CeTeBOM OpraHU3aIlNH;

4.13. xHHUTA XAJI00 ¥ MPETOKCHHH;

4.14. mopsAOK COTNIacOBaHMUSA MECTa YCTaHOBKHM MpHOOpa yyeTa, CXeMbl MOAKIIOUEHUS Mpuodopa
y4eTa U WHBIX KOMIIOHEHTOB H3MEPUTEIHHBIX KOMIUIEKCOB M CHUCTEM YyueTa JJIEKTPUUECKOW SHEpruu
(MOIIHOCTH) B clydyae yCTaHOBKM MpuOopa ydera MOTpeOuTeNeM B OTHOIICHWHW TOYEK IMOCTaBKU
PO3HUYHBIX PHIHKOB AJIEKTPUUYECKON IHEPTUH, COBMAIAIOIINX C TOYKAMU MMOCTABKU, BXOJSAIIUMU B COCTAB
IPYMI TOYEK MOCTABKU Ha OMTOBOM PHIHKE IEKTPUUYECKONM SHEPTUH U MOIIIHOCTH;

(. 4.14 BBeneH [Ipukazom Munsnepro Poccuu ot 07.07.2021 N 541)

4.15. mopsaoK AOIyCKa B AKCIUIyaTalldio MPUOOPOB ydeTa, yCTAHOBIICHHBIX IOTpPEOHWTENIEM B
OTHOLIEHUU TOYEK MOCTABKH PO3HUYHBIX PBIHKOB AJIEKTPUUECKOM SHEPIrUH, COBMAJAIOIIMX C TOUYKAMH
MMOCTaBKH, BXOASIIMMH B COCTaB TPYMI TOYEK IMOCTABKUA HA ONTOBOM PBIHKE AJIEKTPUUYCCKOM SHEPTUU U
MOIIHOCTH.

(mm. 4.15 BBeneH IIpukaszom Munsnepro Poccuu ot 07.07.2021 N 541)

5. Tlpu HEoOXOmAUMOCTH B WEHTPE OOCIY)XKMBaHUS TOTpeOHUTENel OOECIeYnBaeTC HAIUINe
MJIaTC)KHOI0 TCpMUHAJIA JJI1 OIIIAaThl YCIIYT CETEeBOM KOMITaHUH.

6. Eciii B KIIMEHTCKOM 3ajie 00CITyKMBaHUE OCcylIecTBIsAeTCs Oosee yeM 4 paboTHUKaMHu (Oosee yem
4 okHa OOCITY)XKMBaHHS), 30Ha OXKHUIAHUS O0OPYAYeTCs AIEKTPOHHOH CHCTEMOW YIpaBICHHS O4Yepelblo,
KOTOpad nmpeaHasHauyCHa ONTUMHU3UPOBATH ITOTOKHU MMOCETUTEICH. I/IHCTPYKIII/ISI I10 SKCILTyaTaluu CUCTCMBI
YIIPaBJICHUS OYepeNbI0 M CXeMa pa3MenIatoTcsl Ha HH(OPMAIIMOHHOM CTEHJIE.

7. Ilomermienue 1eHTpa 0OCTy)KUBaHUS MOTpedUTENed 000pyayeTcs MPOTUBONOKAPHON CHCTEMOH,
CpPEICTBAMH IOXKAPOTYIIEHUS, a TaKKe IEHTPAJIM30BAHHON CHCTEMOI OIOBEIEHUS NOCETUTENeH U
paOOTHUKOB IIEHTpa 00CTy)KMBaHUS O TMOXKAPE U IPYTUX KPUBUCHBIX CUTYaIUsX.

8. B momemieHnn 1ieHTpa 00CTy)KHUBaHUS TIOTpeOUTENe 00eceunBaeTCsl HaTuIne MUTheBOW BOJBI,
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allTCYKU.

9. B nueHtpe oOciykxuBaHus TMoOTpeOuTenell oOecreuynBaeTcs O€30MacHOCTh TOTPEOUTENeH |
PabOTHHUKOB.

10. B 3manuu 1ieHTpa OOCITYXKHUBaHUSA MOTpeOUTENeH oOecrednBaeTcss AOCTYIl TOCETUTENICH B
CaHy3Jbl.

11. B OTHOIIEHWH MYHKTOB OOCIYXXHBAaHHUS MOTpeOUTEeNel ceTeBas OpraHu3alnus 0O0eCIeYHBaET
TpeboBaHus MyHKTOB 2, 4, 8, 9 HacTosIIero npuioxeHus: K EquHaeIM crangapram.

Kpome Toro, B myHkTe oOcCiyxHUBaHHs oOecreunBaeTcs Haludyue MeOeiau s HCIONb30BaHUs
NOTPEOUTEISIMU BO BpPEMsI OXKMJAHUS: HE MEHEe OJHOrO CHJSYEro MecTa Ha OJIHOTO pabOTHUKA,
oOciyxuBaroiero mnorpedurtenss (OAHOrO OKHa OOCIYKHBaHHWS), HE BKJIOYas CHUISYHE MecTa
HETIOCPEJICTBEHHO /ISl TIpUeMa MOTpeOuTeNel, croja U cTyaa s opOpPMIICHHS JOKYMEHTOB BO BpeMs
OXKUJAHMS, KaHIESIPCKUX MPUHAJUICKHOCTEH (pydKH, Oymara Juis 3amnucei).

ITpunoxenne N 3

Kk EqunbIM cTanzapram KadecTBa
O6CJ'IY)KI/IB3HI/I$I CCTCBBIMU OpTraHHU3alusIMU
noTpeduTesnel ycayr ceTeBbIX OpraHu3anui

] OCHOBHbIE IENCTBUS
CETEBOW OPFAHW3ALIMW NPU OCYLLECTBIIEHMM OYHOIO OBCNY)KUBAHUS
NOTPEBUTENEN B O®UCAX OECNYXMBAHWUA NOTPEBUTENEN

Cnucok U3MEHSIOMMNX JOKYMEHTOB
(B pen. ITpukaza Munsnepro Poccun ot 07.07.2021 N 541)

N OcHOBHbIE IEHCTBHSI CETEBON OpraHU3alMy IPU OCYIECTBIEHUH OYHOTO
o0CITy)KUBaHHS TOTPEOUTENEH B 0ricax 0OCTyKMBaHUS TOTpeOHUTENeH

1 [Ipuem u peructpaiusi 0O4HOro oOpalleHus: OTPEOUTENS], perucTpalusi KOHTAKTHOM
UHpOpMaAIMK MOTpPeOuTENs, MPOBEpPKa KOPPEKTHOCTU OGOpPMIICHHUS 3asgBOK Ha
OKa3aHME YCIyI, KOMIUIEKTHOCTH JOKYMEHTOB M IIOJIHOTHI CBEICHUN B 3asBKE B
COOTBETCTBUH C TPEOOBAaHUSIMHU HOPMATUBHBIX ITPABOBBIX AKTOB:

1.1 IpUEM Kano0bl OTpeduTeNs B MMCbMEHHOH opme
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1.2 Ipuem 3as1BKH/3asBJIICHUS Ha OKa3aHHE yCIyr B MMHMChbMEHHOM (bopMe, B TOM 4YHUCJIC:

1.2.1 3asBKH HA TEXHOJIOTHUYECKOE IPUCOEIUHEHNE

1.2.2 |oOpameHust moTpeduTeNns O TPOJJIEHUH CpPOKa JEeHCTBUS paHee BBbIJAHHBIX
TEXHUYECKUX YCIOBUI

1.2.3  |3asBieHHs] O BOCCTAHOBJIEHUU DPAHEE BBIJIAHHBIX TEXHUYECKHX YCIIOBUM, yTpara
KOTOPBIX HACTyIIWJa B CBSA3M C JIMKBUAALMEH, pEOpraHu3aluei, MpPeKpalleHueM
NESTEIbHOCTH MPEXKHET0 Biajesblia (3asiBUTENs), MpoJaked 00bEKTOB U MO0 UHBIM
MIPUYMHAM

1.2.4 | yBenomiieHHUs O 3aKJIIOUEHUM COMIAIIEHUS O MepepaclpeeeHUN IPUCOEINHEHHOM
MOIIIHOCTH

1.2.5 |(3asBneHHss Ha 3aKJIOYEHUE JIOroBopa 00 OKa3aHUM YyCIOyr 10 Mepeaade
NEKTPUYECKON SHEPTUH

1.2.6 |oOpamieHus mnoTpeOuTeNss O COIVIaCOBAaHMM MeCTa YCTAHOBKM Ipubopa yuera,
CXeMbl MOIKIIOYEHUs IMpuOopa ydyeTa M HUHBIX KOMIIOHEHTOB H3MEPHUTEIbHBIX
KOMIUIEKCOB M CHCTEM y4YeTa OJJIEKTPUYECKON HHepruu (MOITHOCTH) B Ciydae
YCTaHOBKM IpuOopa yuera mNOTpeOUTENeM B OTHOUIEHHHM TOYEK IOCTaBKU
PO3HHUYHBIX PBIHKOB 3H€KTqueCKOﬁ OHEPIruu, COBINaJar0NMX ¢ TOYKaMu IIOCTaBKH,
BXOJSIIIMMHU B COCTaB IPYMIl TOYEK IMOCTABKH HA ONTOBOM DPBIHKE AIEKTPUUYECKOM
OHCPIrvur U MOIIHOCTH

(m. 1.2.6 B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1.2.7 |3asgBkH 0 HEOOXOMUMOCTH CHSTHSI TIOKa3aHUN CYIIECTBYIOIIETO MprUOopa ydera

1.2.8 |3asgBKM Ha OCYIIECTBJICHHE JOINYyCKa B OJKCIUIyaTallMI0 MPUOOPOB ydeTa,
YCTaHOBJICHHBIX HOTpe6I/ITeHeM B OTHOIICHUH TOYCK IMOCTABKU PO3HUYHBIX PHIHKOB
JNIEKTPUYECKON HSHEPruu, COBMANAIOIIUX C TOYKAMHM IOCTAaBKH, BXOASIIMMHU B
COCTaB TPYMNN TOYEK IMMOCTABKU Ha ONTOBOM pPBIHKE JJIEKTPUUECKOW SHEPrUu U
MOIIIHOCTH

(m. 1.2.8 B pen. [Tpukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1.2.9 |oOpamenus norpedburenss 00 UCTEUYECHUH HHTEpBajia MEXIY IOBEpKaMH, CpOKa
IKCILTyaTalluy, a Takke 00 yTpare, 0 BbIXo[e Mpudopa ydeTa U3 cTpos U (WIn) ero
HEUCTPAaBHOCTHU

(m. 1.2.9 B pen. [Tpukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1.2.10 |ytparun cuny ¢ 1 suBaps 2022 rona. - [Ipukaz Munsnepro Poccun ot 07.07.2021
N 541

1.3 npueM CoOOIIeHU 0 6e310roBOpHOM (0e3ydeTHOM) MOTPEOICHHH 3ICKTPHUIECKOM
SHEPI'HH, O XUIICHUU OOBEKTOB AJICKTPOCETEBOTO X035 HCTBA
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2 [Ipuem nokazanuii npuOOPOB yueTa 3JIEKTPUIECKON IHEPTUN

3 [Ipenocrasienue cpaBoYHOM MH(OPMALIUU O JEATETBHOCTH CETEBOM OpraHU3aluu
10 BOIIPOCAM OKa3aHUs YCIIyT CETEeBOM OpraHU3ally, B TOM YUCIIE IPEAO0CTaBICHUE
TUIOBBIX (OPM JOKYMEHTOB

4 IIpenocraBineHre KOHCYJIBTALMKM [0 BONPOCAM OKa3aHUs YCIyI CETEBOH
OpraHM3alLiH.

B cnywae orcyrctBus uHpopManuu y paOOTHUKA, OCYIIECTBISIOUIETO OYHBIN
npueM, Ui NMPeJoCTaBICHNs] KOHCYJIBTAllul PaOOTHUK PErUCTPUPYET MUCBMEHHOE
oOpaineHre, OTBET Ha KOTOPOE MpeAocTapisieTcs: B TeueHue 30 queit

5 [MpenocraBienue WHPOPMAIIMK O CTATyCE UCIIONHEHUS 3asBKM HA OKa3aHHE YCIIyT
(mporiecca), TOroBopa OKa3aHHs YCIYT, pacCMOTPEHHS OOpaIICHHUs, COAEPKAIIETO
Kooy

6 Bblaua JOKyMEHTOB MOTPEOUTEINISIM, B TOM YHCJI€ JIOTOBOPOB Ha OKa3aHUE YCIVT,

KBUTAHIMHA, CYETOB-(PaKTyp Ha OIUIaTy YCIYyT, JOKyMEHTOB IO pe3yJbTaraM
OKa3aHWs ychayr (akToB), akToB Oe3yd4eTHOro (0Oe370roBOPHOro) MOTpeOIeHHs
ANEKTPUUECKON YHEPTUH

7 [IpenocraBinenne uHPOpPMAIMK O TPUYMHAX U CPOKAX TIUIAHOBBIX IEPEPHIBOB
nepeayu  AIEKTPUUCCKON DHEPrUM, NPUYMHAX HECOOMIoNeHusT TpeOOBaHUN K
mapaMeTrpaM e€e KauecTBa, O JaTeé M BPEMEHH BOCCTAHOBIEHUS Mepeaaqyu
MEKTPUUECKOM DJHEPruu, a Takke 00 o00ecrneueHnrd COOTBETCTBHS KayecTBa
AIIEKTPUYECKON SHEPTUH TPEOOBAaHUSIM 3aKOHOIATENLCTRA.

[Ipu orcyrcTBun WHpOpPMAIMK y paOOTHHKA HA MOMEHT IOCCHIEHUS PaOOTHUK
MPEIOCTaBIsAET OTBET MOTPEOUTENIO HE MO3aHEe 4 YacOB C MOMEHTA PETUCTPALUU
oOparmenusi ¢ 3ampocoM. Eciu oOpaleHue COACPKUT KalnoO0y U H3JI0KEHHBIC
(akThl TpeOylOT aHamu3a MaTepHalioB, TO PAaOOTHUK MpeasaraeT MOTPEOUTENIO
HAlPpaBUTh B CETEBYI0 OpraHM3AIMI0 TNHCbMEHHOE oOpamenue B (opme
AIIEKTPOHHOTO JTOKYMEHTa WIM o(popMHUTh oOpallleHHe Ha TUIOBOM OJNaHKe MpH
MOCEIIEHUH, OTBET MpeAocTaBisieTcs: B Teuenune 30 nHei

8 [Ipuem nnarexeil 3a okazaHue yciyr (B UEHTpax 00CIyKUBaHUs OTpedUTeseil)

9 Bbitaua MHIUBUIYATBHOTO JIOTHHA W TAPOJS UL AOCTYNa B JIMYHBIA KaOWHET
norpedurens

10 [IpoBenenue 1eNEBBIX OMPOCOB, AHKETUPOBAHHS MOTPEOUTENEeH I OLEHKHU

KauecTBa OKa3bIBAEMbIX YCIYT U 00CTYKUBAHUS

ITpunoxxenue N 4
Kk EqunbiM cTanmapram kadecTBa
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00CITy’)KUBaHMS CETEBBIMU OpraHU3aALUIMU
noTpeduTeNel ycayr ceTeBbIX OpraHu3anui

5 OCHOBHbIE JEACTBUA
CETEBOWU OPIFAHU3ALIMU NPU OCYLLECTBJIEHWM 3AO4YHOIO OBCNYXNBAHUA
NOTPEBUTENEW C UCIMNOJIb3OBAHUEM TEJIE®GOHHOU CBA3U

N | OcHoOBHbIE ACHCTBUS CETEBOW OpTraHU3AIMH MPH OCYIIECTBICHUH 3209HOTO O0CTYKUBaHHMS
notrpeduTeneil mocpencTBoM TeiaeOHHON CBI3U

1 [Ipuem, peructpanus, o0paboTKa BXOIAIIMX BBI3OBOB MOTpeOHTENECH C 3ampocoMm
CIpaBOYHON MH(OpPMalLKH, 1O BOMPOCAM MPEIOCTABICHUS OTBETA MOTPEOUTENI0 U 3alHiCH
norpeburesnei Ha npueM B opuc 00CITy>KUBaHHS IO BOIIPOCAM:

1.1 |ocymiecTBiaeHUsI TEXHOIOTUYECKOTO MPUCOEANHEHUS

1.2 |oxa3aHus ycayr no nepeaye 3J1eKTpUYECKOW SHEPrUun

1.3 |opraHuszanuu y4era 3IEeKTPUIECKON IHEPTUU

1.4 |oOciyxuBaHus noTpeOUTENEH

1.5 |momyyeHUs KOHTAaKTHOM MH(OPMAaLMU CETEBON OpraHU3al[Mi U OpraHu3aluil, paboTaloUX B
cdepe FHEPreTUKH Ha TEPPUTOPUHU AEATEIBHOCTH CETEBOM OpraHu3aluu

2 [Ipuem, peructpanus, o0paO0oTKa BXOAAIIMX BBI30BOB MOTpeOUTENIe MO BOIpOcam
KOHCYJIbTAllU{ U MPEA0CTaBICHHS OTBETA MOTPEOUTEIIO

3 [Tpuem nokazanuii TPrUOOPOB ydeTa AIEKTPHUUESCKON YHEPTUHU B CIydasiX, MPEyCMOTPEHHBIX
OCHOBHBIMU  TIOJIOKEHUSMHU  (PYHKIIMOHHUPOBAHUS PO3HUYHBIX PBIHKOB AJIEKTPUUYECKOM
SHEPIruH, YTBEPKICHHBIMU NTOcTaHoBiIeHUuEM [IpaBurenbctBa Poccuiickoit @enepauun ot 4
Mmas 2012 . N 442

4 [Ipuem, peructpamms, oOpabOTKa BXONSALIMX BBI30BOB IOTpeOHTENEH C COOOLICHHEM O
0€3710roBOpHOM M 0€3y4eTHOM MOTPEOICHUHN JIEKTPUUECKON SHEPTUH, a TaKXKE O XUIICHUH
00BEKTOB NIEKTPOCETEBOr0 X035ICTBA CETEBOI OpraHu3anuu

4.1 |Ilpuem, perucrpauus, oOpaboTKa BXOASIIMX BBI30BOB MOTpPEOUTENEH C COOOLIEHHEM O
HECOOTBETCTBUHM Ka4yeCTBA 3JICKTPUYCCKOW IHEPTHU TEXHHUUYCCKUM pErilaMEHTaM W WHBIM
oOs3aTenbHBIM TpeOoBaHusIM. [lepenaua yka3aHHBIX COOOIIEHHUI OMEpaTHBHOMY IEPCOHAITY
CeTeBOM opraHu3aIyu (MpyU HEOOXOTHUMOCTH )

4.2 |Ilpuem, peructpanus, oO6paboTKa BXOJSIIMX BBI30BOB IMOTpeOUTENel ¢ COOOIIEHHEM O
NpeKpalleHnn Tepefaayn dJIeKTpUYecKo sHepruu. llepemada yka3zaHHBIX COOOUICHUN
OIIEpPaTUBHOMY MEPCOHATY CETEBOM opraHu3anuu (Ipu HEOOXOIUMOCTH)

5 [Ipuem, peructpanus, o0paboTKa BXOIAIIMX BBI3OBOB NOTpEOHUTENEH C 3ampocoM
uHGOpMaIMH O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJIEHMS MEpENauyl NIEKTPUUECKON IHEPIHH,
[0 BOIpOCaM OOECIEeUYEeHUsI COOTBETCTBUS KaueCTBa HIEKTPUUECKON 3HEPruM TEXHUYECKUM
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perilaMCHTaM U UHbIM 00s13aTeIbHBIM Tpe6OBaHI/I${M

6 OcymiecTBiIeHNE HCXOAIIMX BBI3OBOB Uil YBEAOMJICHHMS NOTpeOuTeneil o0 aBapUHHBIX
CUTYyalUsIX B DJIEKTPUUECKHUX CETSIX, PEMOHTHBIX U MPOPUIAKTHUECKUX paboTax B MOPSJIKE U
CPOKH, YCTaHOBJICHHBIE JOTOBOPOM Ha YCIIYTH 110 MEpeAade MEKTPUIECKON IHEPTUH

7 OcymiecTBieHHe  HUCXOISAIIMX  BBI3OBOB  JUIA  yBEIOMJIGHHMA  moTpeOuTeneil  mpu
OCYLICCTBIICHUN TEXHOJIOTMYECKOIO IPUCOCIMHEHUs, OKa3aHUs yCIyr 10 Iepenade
ANMEKTPUYECKON SHEPrUUM U IPU OCYIIECTBIEHUU KOMMEPYECKOIO YYeTa 3JIEKTPUYECKON

SHEPrUn

8 OcyliecTBiICHHE HCXOSIIUX BBI30BOB [UI OTBETA MOTPEOUTENSIM Ha OOpalleHus, Ha
KOTOpBIC HE OBLJIO BO3MOXKHOCTH MPEIOCTABUTH OTBET HEMOCPEACTBEHHO NPU MOCTYIUICHUH
oOpareHus

9 [Tpuem, peructparms, 0OpadbOTKa BXOSIINX BBI30BOB MOTPEOUTENICH, COIEpIKaIINX KAJIO00Y,

" IpeaoCTaBJIICHUC OTBCTA HOTpC6I/ITeJHO

10 |HMupopManmoHHOE B3aMMOJAEWCTBHE C OMNEpPATHUBHBIM IEPCOHAJIOM CETEBOM OpraHu3aluu
OpU TMOCTYIUIEHMM OOpaIlleHui MO BOIPOCAM HECOOTBETCTBUS KauecTBa AIIEKTPUUYECKOMN
SHEPrUM TEXHUYECKUM pEerIaMeHTaM M HMHBIM 00S3aTesIbHbIM TpeOOBAaHMSIM, IEPEPHIBOB,
IpeKpalleHus: NMepeaayn >JIeKTPUYecKol sHeprun HH(opManuu aBapUilHBIX U IJIAHOBBIX
OTKJIFOUYEHHMSIX AIEKTPOIHEPIUU

11 [IpoBeneHne 1ENEBBIX OMPOCOB, AHKETUPOBAHUS MOTpeOUTENEN /sl OLEHKM KadyecTBa
OKa3bIBAEMBbIX YCIYT U O0CITYKUBAHUS

IIpunoxenue N 5

K EnunbIM cTrangapram kauectBa
O6CJIy>KI/IBaHI/I$I CCTCBBIMU OpTraHHU3alUsIMU
noTpebuTesnel ycayr ceTeBbIX OpraHu3anui

] OCHOBHbIE IENCTBUSA
CETEBOW OPFAHM3ALIUM MPU OCYLLECTBIIEHUM 3A04HOIO OBCNYXNBAHUS
NOTPEBUTENEN C MCMOMb30OBAHUEM CETU MHTEPHET

Crnncok N3MEHSIOUMX JOKYMEHTOB
(8 pen. I[IpukazoB Munsuepro Poccuu ot 06.04.2015 N 217,
or 07.07.2021 N 541)

N | OcHOBHBIE €iCTBUS ceTeBOM opranu3auuu npu | MuTtepaktuBHb | CPOK HCIIOJHEHUS
OCYILECTBIEHUH 3a04HOTO OOCITYKUBaHUS CEPBHUC
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHus: 15.03.2023

norpedutenei B cetu HTepHer

1 [Tpuem obparenuii morpeduresneit ¢ 3armpocom B teuenne 15
CIIpaBOYHOM MHGOPMAIINH Yepe3 JTHEW CO JTHS
WHTEPAKTUBHBIC SJICKTPOHHBIC (DOPMBI, OTIIPaBJICHUS
MIPEIOCTABICHUE OTBETA TOTPEOUTENIO U 3aIHCh oOparnieHus
norpebuTesnei Ha npueM B ouc oOCITy>KUBaHUS
10 BOTIPOCAM:

1.1 OCYILIECTBIICHUS TEXHOJIOTMYECKOTO
MIPUCOEAUHEHUS Hnreprer- .

MpUEeMHas1, TUUHbBIN

1.2 OKa3aHMs YCIYT IO Nepeaue NEeKTPUIeCKOn KaOMHET
SHEpruu norpedurens

1.3 OpraHU3alMU ydeTa dJICKTPUIECKOM SHEPTUun

1.4 o0cyXUBaHUs MOTpeOuTeNnen

1.5 KOHTaKTHOM MH(OpMAaIUU CEeTEBOI OpraHu3aluu
U OpraHu3aluii, paboTamwimux B cepe
SHEPreTUKU

2 [Tpuem obpamienuii morpedbureneit mo Bonpocam | UuTepHeT- B teuenue 15
KOHCYJIBTAIUU YePe3 WHTEPAKTUBHBIC TIpUeMHast, TUIHBIA | THEU CO THS
AIIEKTPOHHBIE (POPMBI U MPETOCTABICHUE OTBETa | KaOWHET OTIIPaBJICHUS
MOTPeOUTEITIO noTpeodurens oOparnieHus

3 [Tpuem xanob norpeduTenei uepes HNuTtepHeT- B teuenue 30
WHTEPAKTUBHBIE 3JICKTPOHHBIC (DOPMBI U NpUeMHas, JIUUHbINA | THEH cO HA
MIpe0CTaBIIEHE OTBETA OTPEOUTETIO KaOuHeT OTIIPABJICHUS

noTpeOuTeNs oOpareHus

4 [Tpuem 3asiBKH/3asBICHUS HA OKa3aHUE YCIIyT JInunsiii kabunet |B tedenue 1
yepe3 UHTEPaKTUBHBIE AJIEKTPOHHBIE (POPMBI, B norpedurens KaJICHJapHOTO
TOM YHUCIIE: JTHSL CO THS

OTIIPABJICHUS
4.1 3asBKH HA TEXHOJOTHYECKOE TPUCOEANHEHHE K oGpaLLeHs B
AIIEKTPUUECKUM CETAIM clyuae
. KOMIUIEKTHOCTH
4.2 3aBKU O HEOOXOJMMOCTHU CHATHUS TOKAa3aHHMA
JIOKyMEHTOB U
npubopa ydera HOIHOTEL

4.3 3aBKHM Ha OCYIIECTBICHHUE JOMyCKa B CBC/ICHHUU B

3asiBKe/3asBICHUN

HKCILUTyaTallIo0 NPUOOPOB yyeTa,
YCTaHOBJICHHBIX MOTPEOUTENIEM B OTHOILIEHUHU
TOYEK IIOCTABKU PO3HUYHBIX PHIHKOB
AIIEKTPUYECKOI HEPTUH, COBNAJAIOUINX C
TOYKaMHU MOCTABKH, BXOSIIMMH B COCTAB I'PYTII
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHus: 15.03.2023

TOYCK IMOCTAaBKH Ha OIITOBOM PBIHKC
BHGKTqueCKOﬁ OHCPIrur 1 MOIIHOCTH

4.4

oOpareHust moTpeduTenst 00 NCTEYCHUH
MHTEpBaja MEKIy TOBEPKAMHU, CPOKa
HKCIUTyaTalllu, a Takke 00 yTpare, 0 BHIXOJIE
npubopa yueTa U3 CTposi U (MIIM) ero
HEUCIPaBHOCTHU

4.5

oOparreHust moTpeOUTENs O COrTaCOBAaHUM MECTa
YCTaHOBKH NPHOOpa y4yeTa, CXeMbI
MOAKJIFOYEHUS TIPUOOpa y4eTa U HHBIX
KOMIIOHEHTOB M3MEPHUTEIbHBIX KOMIUIEKCOB U
CHCTEM y4eTa dJICKTPUIECKON SYHEPTUU
(MOIIIHOCTH) B CiIy4ae yCTaHOBKH Mpubopa
ydeTa MmoTpeOuTesieM B OTHOIIEHUH TOYEK
MOCTAaBKHM PO3HUYHBIX PHIHKOB 3JIEKTPUUECKON
SHEPTUH, COBMAIAIONINX C TOYKAMH TTOCTaBKH,
BXO/SIIIIMMH B COCTAB I'PYIIIT TOYEK MOCTABKH Ha
OIITOBOM PBIHKE JIEKTPHUUECKON YHEPTUU H
MOIITHOCTH

(m. 4 B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

5 IIpueM yepe3 HHTEPAKTUBHBIE HJIEKTPOHHBIE HNurepHer- B teuenne 1 nus
(bopmbI cooO1IeHH 0 6€310I0BOPHOM IIPUEMHAs, JINYHBIA | CO IHSA
(6e3ydeTHOM) IOTPEOICHUH AIIEKTPUIECKON KaOWHET OTITPABIICHUS
SHEPIUH, XUILEHUH 00BEKTOB IEKTPOCETEBOrO | HOTPEOUTENS oOpareHus
XO03s11CTBA

6 [Tpuem nokazanuii mpubOpoB yuera JInunbiii kKaOUHET B teuenue 1 qus
AIIEKTPUYECKON dHEPTrun noTpeouTens CO JHS

OTIIpaBJICHUS
oOparieHus

7 [IpenocTaBnenue nHGOPMAIINH O CTaTyCe JInuHbIi kKaObuHeT B teuenue 1 qus
VICITOJIHEHHMSI 3as1BKM HA OKa3aHHE YCIyT OTpeOuTENS CO JHSA
(mporecca), J0roBopa oka3zaHHs yciIyr OTIIPABJICHUS

oOpareHus

8 [Ipenocrasnenne nHGOpPMAIIUU O CTATyCE Hurepner- B teuenue 1 nus
paccMOTpeHHs 00paleHHs, COIEPIKAIIETO IIPUEMHAs, JIMYHBIA | CO HSA
Kanooy KaOuHeT OTIIpaBJICHUS

noTpeouTens oOpareHus

9 IIpenocrasieHye dIEKTPOHHBIX KOIIUN JInyHbIi KaOUHET B teuenne 15

JIOKYMEHTOB ITOTPEOUTEIISIM TTI0 Pe3yiIbTaTamM
OKa3aHUsl yCIyT (aKTOB), aKTOB O€3y4ETHOTO
(6e310roBOpPHOT0) MOTPEOICHHS DIIEKTPUUIECKOM

noTpeduTens

JTHEe# co aHS
OTIIPaBJICHUS
oOparnieHus
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHus: 15.03.2023

SHEpPIrun
10 Briaua uHIUMBUAYaIBHOTO JIOTHHA U TTapois 11 | UHTepHeT- B Teuenue 1 qus
JIOCTYTIA B JINYHBIN KaOMHET TOTPEOUTEIISI npueMHast CO JHSA
3aMOJTHEHUS
pErucTpaliOHHON
bopmbl
11 VYnaneHHbIN TOCTYH K MOKa3aHUSAM Mproopa JInyHbIi KaOUHET IIpu 3ampoce
ydeTa 110 TOYKaM y4eTa 3JIeKTPOIHEPTHH noTpeduTens
OTpeOUTENs], CTAaTUCTHKE OTpedneHus (mpu
HAJINYUU CUCTEMBI yUeTa ¢ YIaJIeHHbIM COOpOM
JTAHHBIX )
12 IIpenocTaBieHne cUE€TOB Ha OILIATy YCIYT 110 JInuHbIi KaOUHET B teuenue 15

TEXHOJIOI'HYCCKOMY MMPHUCOCTUHCHHNIO

oTpeOuTENs

(n. 12 B pen. I[Ipukaza Munsnepro Poccun ot 06.04.2015 N 217)

IOHEN CcO OHA
OTITPABIICHUS
oOparieHus

13 [IpoBenenue 1eneBbIX ONPOCOB, aHKETUPOBaHUs | MHTEpHeT- Ha nocrostaHOM
oTpeOUTENEH sl OEHKU KauecTBa IIPUEMHAs, JIMYHBIA | OCHOBE
OKa3bIBAEMBbIX YCIYT U OOCTYKHUBAHHUS KaOMHeT

NOTpeOuTENS

14.1 |IIpemocraBnenne HHPOPMAIIH O IPHYUHAX H JInuHbIil kKaOuHeT B teuenue 1 qus
CPOKax MJIAHOBBIX (BHETLJIAHOBBIX ) norpedurens
OTpaHUUYEHUSAX PEKUMA OTPEOICHUS
AIIEKTPUYECKOI Heprun (MOUTHOCTH)
noTpeduTeseil, a Takxke 0 1aTe U BpeMEeHU
BOCCTaHOBIIEHUS 2JIEKTPOCHAOKEHUS

14.2  |IIpenocraBieHue HHPOPMAILIUH O IPUUUHAX B teuenne 15
HecoOoeHusT TPEOOBaHMI K TTapaMeTpam JTHEH CO JTHA
KaueCcTBa NIEKTPUUECKON SHEPTUH, O OTIIPaBJICHUS
MEPOTIPUATHSIX U pabOoTax, HEOOXOIUMBIX ISt oOpamienus. Ecin
o0ecriedeHns: COOTBETCTBHSI KauecTBa U3JI0KECHHBIE
ANIEKTPUUECKOI 3HEpPrur TpeOOBaHUIM (bakThl TpeOyIOT
3aKOHOZATEIbCTBA aHaJIn3a

MaTepuayoB, TO
CpOK
IIPEeIOCTaBIICHUS
OTBETa MOXET
OBITH MIPOJJICH 110
30 nHen

15 [IpenocrasieHue ynqaaeHHOro J0CTyIa K Jlnuneiii kabunet |He mo3nnee 2

MUHUMAaJIbHOMY Ha00py GYHKIIHMA

norpeouTens

MECSILIEB C JAThI
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MHTEJUIEKTYaJIbHbIX CUCTEM yUeTa Jorycka (BBoaa) B
AIIEKTPUUECKON IHEPTUHU (MOIIIHOCTH) B AKCILTyaTaluio
OTHOIIICHUU TPUOOPOB yUeTa, JOMYIICHHBIX B npuOOpOB yueTa,
sKcIutyaTanuio nociue 1 suBaps 2022 r. mid JIOMYIICHHBIX B
1eaeil KOMMEpPUECKOrO yUeTa 3IeKTPUIECKOU AKCILTyaTalHuIo
SHEpPruM (MOIIHOCTH) Ha POZHUYHBIX PhIHKAX nociie 1 sHBaps
AIIEKTPUYECKON SHEPTUU U (UITH) JTsl OKa3aHUS 2022 r. gng uenen
KOMMYHAJIBHBIX YCIIYT TI0 JIEKTPOCHAOKEHHUIO KOMMEPUYECKOTO
ydera
ANEKTPUYECKOU
SHEPruu
(MouHOCTH) Ha
PO3HUYHBIX
PBIHKaX
ANEKTPUYECKOU
SHEpPruu U (Win)
JUISL OKa3aHMsI
KOMMYHAJIbHBIX
YCIIYT 1O
AIIEKTPOCHAOKEHHI
10

(m. 15 BBegen IIpukazom Munsuepro Poccun ot 07.07.2021 N 541)

ITpunoxenue N 6

K EnuHBIM cTanapram KadecTsa
O6CJIy7KI/IBaHI/I$I CCTCBBIMU OpTraHHU3alUsIMU
HOTpeOUTENEeH YCIIyT CETEBBIX OpTraHU3aNi

CTPYKTYPA 5
PA3OENA "MNOTPEBUTENAM" OPULIMAIIBHOIO CAUTA
CETEBOU OPTAHU3ALIUU

Cnucok U3MEHSIOMMNX JOKYMEHTOB
(B pen. ITpukaza Munsnepro Poccuu ot 07.07.2021 N 541)

HaunmenoBanue Conepxxanue Onucanue
nojpaszena
Teppuropus Oo6mas uapopmarus | [lepedeHb 30H EATEITHPHOCTH CETEBOUM OpraHU3aAINH
o0cIyXKUBaHUS C JeTalM3alueldl 110 HaceJIeHHbIM IIYHKTaM |
CeTeBou palioHaM rOpOJIOB, OIPENEIAEMBIX B COOTBETCTBUH
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHus: 15.03.2023

OopraHu3anunu C rpaHuiaMunu OajaHCOBOMU MMPUHAAJICIKHOCTHU
SJICKTPOCETCBOT'O XO3$II>1CTB3, Haxoagmeroca B
COOCTBEHHOCTH (I)I/IJII/IaJ'Ia WM TpHUHALJICKALICTO
€My Ha UHOM 3aKOHHOM OCHOBAaHUH

Texanaeckoe CBenleHHs 0 TEXHHYESCKOM COCTOSTHUM CETEH, B TOM
COCTOSIHHE CeTel YHUCIIE:

1) cBomHBIE JaHHBIE 00 aBApPUIHBIX OTKITIOYCHUSIX B
MeCsI] 1O TpaHULAM TEPPUTOPUATIBHBIX  30H
NESTETLHOCTH OpPTaHU3aIliH, BBI3BAHHBIX aBAPUSIMU
WIA BHEIUIAHOBBIMU OTKJIIOYEHHSIMH OOBEKTOB
ANIEKTPOCETEBOTO XO35MCTBA, C YKa3aHUEM J1aThl
aBapUITHOTO OTKIIOUECHHUS 00BEKTOB
ANEKTPOCETEBOTO XO3SMCTBA W BKJIIOUYCHHS UX B
paboty, mpuyuH aBapuii (0 UTOTaM paccle0BaHuUs
B YCTAHOBJICHHOM TOPSAKE) U MEPOIPHUATHI IO HX
YCTPAHEHHUIO;

2) o00BeM HEIONMOCTAaBICHHOW B  pe3yibrare
ABAPUMHBIX OTKIIFOUEHHUM JIEKTPUUYECKON IHEPIUH;
3) BBOA B PEMOHT ¥ BBIBOA U3 pPEMOHTa
ANIEKTPOCETEBBIX OOBEKTOB C YKa3aHHEM CPOKOB
(cBoaHast uHopmanys)

[Tepenaua O6mas nadopmanus o | Madopmanus o nepemade dIEKTPUIECKON SHEPTHH,
AIEKTPUYECKOM nepeaaye cXeMa B3aMMOJCHCTBUS YYaCTHHUKOB IO Ieperade
SHEPTUU ANMEKTPUIECKOI ANEKTPOIHEPTUU
SHEepruu
Hopmarususlie [IepedeHpb akTyaabHBIX HOPMATHUBHBIX JOKYMEHTOB
JOKYMEHTBI
[Tacmopra ycmyr [lepedyenr macnopToB BceX YyCiyr (MpOIECCOB),
(mpoueccoB) OKa3bIBAEMBbIX (ocy1iecTBISEMBIX) CeTeBOM

OopraHuzanyeil norpeduTeNssM MpU  Iepenade
NIEKTPUYECKON IHEPTUH

Turnossie popmbl @OpMBI TUIIOBBIX JIOTOBOPOB HA OKa3aHUE yCIyT IO
JIOKYMEHTOB repeaye 3JIEKTPUIECKON SHEPTUU

Tapudsr Ha ycayru o | Tapudsl Ha ycayru mo mepenade 31€KTpUUECKON

nepegaye SHEPruM Ha TEKYLIUMI NepuoJl PeryaupoBaHUs C

IEKTPUUECKON yKa3aHUueM MCTOYHHKA oduLuanbHOro

SHEPruu OIyOJIMKOBAaHUS PELIEHUS] OPraHa UCIOIHUTEIbHOM
BJIACTH B obnacTtu roCylapCTBEHHOTO
perynupoBaHusi TapudoB cyowekra Poccuiickoit
Oenepaunu

bananc 1. OTIyck 3n€eKTpUUYECKON SHEPTUU B CETh U OTIYCK
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[ata coxpaHeHus: 15.03.2023

ANEKTPUYECKOU
SHEPrUY U MOIIHOCTH

CEeTM  CETEBOH
YPOBHAM HaIpsHKCHU,
HCIIOJIb3yEMbBIM JUTS LIEHOOOPa30BaHM4,
MOTPEOUTENSAIM ~ DJIEKTPUUYECKOM  DHEPruu U
TEPPUTOPHUATIBHBIM CETEBBIM OpraHu3alysIM,
IIPUCOETMHEHHBIM K CETSIM CETEBOM OpraHU3alliH.
2. OO0wveM mepenaHHOM 3JEKTPOIHEPTHH IO
JoropopaMm 00 OKa3aHMM YCIyr IO Iepejade
ANEKTPUYECKON SHEpruM MOTPeOUTENsIM CETEBOM
OpraHu3alliM B pa3pe3e YPOBHEH HaNpsKEHUN,
UCIIOJIb3YEeMBbIX JJIsl [IGHOOOpa30BaHUS.

3. llorepu »SnmeKTPUYECKON SHEPruu B CETAX

ANEKTPUYECKOU
KOMITaHUH o

OHCPIrun us3

CeTeBOW  opraHu3amud B aOCONIOTHOM W
OTHOCUTCIIbHOM BbIPpAXKCHUU 110 YPOBHAM
HaATNPSDKEHMUS, UCIONB3YeMbIM ISl Iiesieid
1IeH000pa3oBaHUs

3arpaTsl Ha OIUIATY
OoTEPh

1. 3arparel ceTeBOW OpraHU3alMM Ha IOKYIKY
MOTEPb B COOCTBEHHBIX CETSX.

2. YpoBeHb HOPMATHBHBIX IOTEPH AIEKTPHUUECKOU
SHEPrMM Ha TEKYIIMH TMEepHoA C YyKa3aHUEM
MCTOYHHKA OITyOJIMKOBaHUS penieHus 00
YCTaHOBJIEHUH YPOBHS HOPMAaTHUBHBIX MIOTEPD.

3. llepeueHp MepONPHUATHN MO  CHWXXECHHIO
pa3MepoB TOTEPh B CETAX, @ TAKKE O CPOKAX MX
WCIIOJTHEHUS U UCTOYHHUKAX (PMHAHCUPOBAHUS.

4. 3akynka ceTeBOll OpraHM3alUeil AIEKTPUIECKON
SHEPrUM ISl KOMIIEHCAIlUU TOTEph B CETAX U ee
CTOMMOCTH.

5. Pasmep (axTudeckux MOTEph, OIUIAUUBACMBIX
MOKYTIaTeJIIMA TIPU  OCYILECTBIEHUHM pPACUYETOB 3a
ANIEKTPUUECKYIO SHEPTHUIO [0 YPOBHSIM HaIPSKEHUS

TexHonoruueckoe
HpI/ICOCI[I/IHeHI/Ie

O6mmas nHbOpMaLHS O

Nudopmaruss o mpouenype TEXHOJIOTUYECKOTO

TEXHOJIOTUYECKOM IIPUCOEANHEHNS. Cxema B3aMMOJIEHCTBUS
MIPUCOETUHEHUHT YYaCTHHUKOB Ipouecca

Hopwmaruzblie [lepedyeHp akTyaJbHBIX HOPMAaTUBHBIX JOKYMEHTOB
JIOKYMEHTBI 10 TEXHOJIOTMYECKOMY IPHUCOEINHEHUIO

[Tacnopra ycmyr [lepedyenr ycayr (NmpoIECCOB), OKa3bIBAEMBIX
(porieccoB) (oCyIIeCTBISIEMBIX ) ceTeBoM OpraHu3anuein
MIPOLIECCOB OTpeOUTENIM npu TEXHOJIOTHYECKOM

MIPUCOETUHEHUH

[Hopsinok BeimonHenus | [lopsiaok BBITNIOJIHEHUS TEXHOJIOTUYECKUX,
MEpONPHUATHH, TEXHUYECKHUX U IPYTUX MEPONPUATUH, CBA3aHHBIX C
CBSI3aHHBIX C TEXHOJIOTUYECKUM MPUCOETUHEHHEM K
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[ata coxpaHeHus: 15.03.2023

NNPpUCOCAUHCHUEM K
CECTIM

JNEKTPUYECKUM  CETAM,  BKJIOYas  IEPEUYCHb
MEPOTIPUATHIA, HEOOXOIUMBIX MJIsi OCYIICCTBICHUS
TEXHOJIOTHYECKOTO MIPUCOEINHEHUS K
ANEKTPUYECKUM CETSIM, W TOPSIOK BBIOJHEHUS
9TUX MEPONPUATUN C YKa3aHUEM CCBUIOK Ha
HOPMAaTUBHbIE ITPABOBBIE AKTHI

TumnoBsie popmbl

Tunosbie (OpMbI JOKYMEHTOB Ha TEXHOJIOTHUECKOE

JOKYMEHTOB MPUCOSANHEHUE TI0 KXKIOW TPYIINe 3assBUTENEH
Tapudsr Ha Tapudsl HA TEXHOIOTMYECKOE MPHCOSAMHEHHUE Ha
TEXHOJIOTHUYECKOE TEKYIIUI TEPUOJ] PETYJIMPOBAHUS C YKa3aHUEM
MIPUCOSIMHECHHE HCTOYHHKA O(UIHATIEHOTO OITyOJTMKOBaHUS
pelieHusi OpraHa WCIOJHUTEIFHOW BIACTH B
obnacTu rOCyAapCTBEHHOTO pEeryaupoBaHUs

tapudoB cyowrekra Poccuiickoit Deaepanmn

CBeieHHs 0 HaIUYUHU
MOIIIHOCTH, CBOOOIHOI
JUISL TEXHOJIOTMYECKOTO
MIPUCOCTUHCHHUS

CBenenust o Hamuuuu oObema CBOOOIHOM IS
TEXHOJIOTHYECKOTO TMPHUCOCAUHCHHS TMOTpeOuTeNneit
MOIIIHOCTM  Ha  OOBEKTax  3IEKTPOCETEBOrO
XO35MCTBa C  yKa3aHHEM TEKylero oObema
MOIIIHOCTH Ha TakuX OObeKTax (OTAENBbHO IO
KaXJIOMY OOBEKTY)

CBefeHHUs 0 MOJAHHBIX
3asBKax Ha
TEXHOJIOTHYECKOE
MPUCOCINHECHHE,
3aKJIIOYEHHBIX
JIOTOBOPAX M
BBITIOJIHEHHBIX
MPUCOCIMHEHHUSIX

1. CBemeHus O KOJIHMYECTBE 3asABOK H 0OObeMeE
MOIITHOCTH, HEOOXOIMMOM JIJISl KX YIOBJICTBOPCHHUSI.
2. CseneHuss O KOJIWYECTBE AHHYJIUMPOBAHHBIX
3asIBOK Ha TEXHOJIOTHYCCKOE MPUCOCAMHECHHUE.

3. CBenieHUsi O BBITIOJIHEHHBIX MPUCOCIUHEHUAX U
00beMe MPUCOSAMHEHHON MOIITHOCTH.

4. CaexeHuss O 3aKIIOUYEHHBIX JOroBopax o0
OCYIIECTBICHUN TEXHOJIOTUYECKOTO
MPUCOCAMHCHUS K DIIEKTPUYCCKUM  CETSIM  C
yKa3zaHHEM O0beMa MPHCOCIUHICMON MOIIHOCTH,
CPOKOB U TUTATHI IO KAXKJOMY JIOTOBOPY.

Kommepueckuit yuer
ANEKTPUYECKOU
SHEPrUu
(MoIHOCTH) Ha
PO3HUYHBIX PHIHKAX
ANEKTPUYECKOU
SHEPruu U (Win) Ass
OKa3aHus
KOMMYHaJIbHBIX
YCIIYT IO
ANIEKTPOCHAOKEHUIO

Oo6mast napopManus

OOmast wHpOpMaUs O KOMMEPYECKOM yueTe
9JICKTPUYECKOW  dHeprud  (MOIMHOCTH)  Ha
PO3HUYHBIX pBIHKAX JJICKTPUUECKON OSHEPrHud U
(unm) s OKa3aHWs KOMMYHAIIBHBIX YCIYT IO
ANIEKTPOCHAOKECHHIO

Hopmarnsaslie
JIOKYMEHTBI

[lepeyeHb ~ HOPMATUBHBIX  IPABOBBIX  aKTOB,
COAEP)KAIIMX  MOJIOKEHUS MO  00ecrneyeHHIo
KOMMEPUECKOTO0 y4eTa JJIEKTPUYECKOH HSHEPruu
(Mo1mHOCTH) Ha PO3HUYHBIX PBIHKAX
ANIEKTPUYECKON SHEpruum U (Wiau) JUid OKa3aHHs
KOMMYHAJIbHBIX YCIIYT O 3JIEKTPOCHA0KEHUIO
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ITacniopra npoueccos

[lepeuens Bcex yciyr (IPOIECCOB), OKA3bIBAEMBIX
(OCyIIIECTBIISIEMBIX) CETEBOM OpraHu3alue 1o
KOMMEPUECKOMY Yy4YeTy OJJIEKTPUYECKOW SHEPTruu
(MomTHOCTH) Ha PO3HUYHBIX PBIHKaX
ANIEKTPUYECKON SHEpruu U (Wiu) IS OKa3aHHs
KOMMYHAQJIBHBIX YCITYT TI0 JIEKTPOCHAOKCHHIO

TumnoBsie popmbl
JIOKYMEHTOB

TunoBbie (OpMbI JOKYMEHTOB IO 00€CIEYEHHIO
KOMMEPYECKOTO ydeTa DJIEKTPUYECKOW HHEPruu
(MouHOCTH) Ha PO3HUYHBIX PBIHKaxX
SNEKTPUYECKOM »Hepruu W (WIn) AN OKa3zaHH
KOMMYHAJIBHBIX YCITYT MO JIEKTPOCHAOKEHUIO

[Topsiiok BeIMOTHEHUS
MEpOIPHUATHH,
CBSI3aHHBIX C
obecrieueHneM
KOMMEPUECKOTo yueTa
AIEKTPUUECKON
sHepruu (MOITHOCTH)
Ha PO3HUYHBIX PHIHKAX
AIEKTPUYECKON
SHEPTuu ¥ (WIK) s
OKa3aHUs
KOMMYHAQJIbHBIX YCITyT
o
ANEKTPOCHAOKEHUIO

[Topsimok ycTaHOBKH, 3aMEHBI, TIOBEPKU MPUOOPOB
yueta W (WIM) HWHOrO OOOpYIOBaHHUS, KOTOPHIE
HEOOXOAMMBI JUIsI OOECIEYeHUSI KOMMEPYECKOTO
ydera DJeKTPUYECKOW OJHEeprud (MOIIHOCTH) Ha
PO3HUYHBIX PBIHKaX »JJIEKTPUUYECKON SHEpruu u
(wmu) Ay OKa3aHWsT KOMMYHIBHBIX YCIYT TIO
ANEKTPOCHAOKEHUI0, W TOCHeAyrolmed — ux
SKCIUTyaTallud W  TPENOCTaBICHUS  yIaJICHHOTO
JOCTYNIa K MHUHHMAJIbHOMY HaOopy QYHKIUN
MHTEJUIEKTYaJbHbIX CHCTEM YYeTa JJIEKTPUUECKOU
sHeprun  (MOIIHOCTH) B  oObemMe  (QYHKIUH
WMHTEJUIEKTYaJbHBIX CHCTEM YYeTa JJIEKTPUUECKOU
SHEPTUH (MomHOCTH), MPETYCMOTPEHHOM
[TpaBuiamu MPEIOCTABICHUS JIOCTyTIa K
MUHHUMAJIbHOMY Habopy byHKIUH
MHTEJUIEKTYaJbHbIX CHCTEM YYeTa JJIEKTPUUECKOU
SHEPTUH (MomHOCTH), YTBEPKICHHBIMU
nocraHosinenueM  IIpasurensctBa  Poccuiickon
Oenepanuu ot 19 urons 2020 r. N 890:

- mIeperada IMOKAa3aHUW M pe3ysbTarbl U3MEpPEHUU
npubopa yuera, MPUCOEANMHEHHOTO K
HWHTEIUICKTYaJIbHOW CUCTEME yYeTa AJIEKTPUUECKON
SHepruu (MOIIHOCTH);

- TMpenocTaBieHne WHQPOPMALUU O KOJIHMYECTBE U
MHBIX TTapaMeTpax 3IEKTPUUECKON SHEPruu;

- MIOJIHOE U (MJIM) YaCTUYHOE OTpaHUYCHHUE peKUMa
noTpedaeHus JNIEKTPUYECKON SHEPTUU
(mpuocTaHoBIEHUE W OrpaHUYECHUE
MPEIOCTABICHNs KOMMYHAJIbHOW YCIYTH), a TakxkKe
BO300HOBJICHHE TIOJ]AYH JICKTPUUYECKON YHEPTHUH;

- YCTaHOBJICHHE W W3MEHEHUE 30H CYTOK (4Yacos,
JTHEW Hemenu, MecCAleB) Mo npubopy yuera,
IIPUCOCIMHEHHOMY K HWHTEJUIEKTYaJIbHOW CHUCTEME
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(8B pen. [Ipuxaza Mun

sHepro Poccuu ot 07.07.

ydeTa SJIEeKTPUYEeCKOH HHEepruu (MOLIHOCTH), IO
KOTOpOMY OCYIIECTBIISIETCS CYMMHpOBaHHE
00BEMOB 3JIEKTPUYECKON DHEPTHH, B COOTBETCTBHU
C nuddepeHnuanuei TapudoB (en),
IpeTyCMOTPEHHOHN 3aKOHOaTeILCTBOM;

- mepegada NAHHBIX O TapamMeTrpax HACTPOWKH H
COOBITUAX, 3a(QUKCHPOBAHHBIX MPUOOPOM yueTa,
MPUCOCTUHEHHBIM K HWHTEJUICKTYaJIbHOW CHCTEME
ydeTa 3JIeKTPHYECKOM IHEPrHH (MOITHOCTH);

- Iepesiadya CIpaBOYHON HHPOpMAaLINH;

- lepeniaya apXUBHBIX JaHHBIX;

- ONOBEIIEHHE O BO3MOXHBIX HEJOCTOBEPHBIX
IaHHBIX, TIOCTYyIIaeMbIX C TPHOOPOB Yydera B
cllydasix cpa0aTblBaHUS WHAMKATOPOB BCKPBITHSA
SNEKTPOHHBIX ITUIOMO Ha KOpIlyCe W KJIEMMHOMW
KpbllIke ~ mpubopa  ydera, (¢akra  COOBITHSA
BO3JCHCTBUSI MAarHUTHBIM TIOJIEM Ha 3JEMEHTHI
npubopa ydera, HepabOTOCIOCOOHOCTH MpHubOOopa
ydeTa BCIIEACTBHE alllapaTHOTO WM IPOrPaMMHOTO
cbos, ero OTKIOYEHHA (TOCiIe  IOBTOPHOTO
BKJIFOYCHUS ), TIepe3arpy3KH;

- mepemaya WHPOpMAIMK 00 HCIIOIB30BAHHOM
pacyeTHOM CIoCco0e, HCIOJIb30BaHHBIX HCXOIHBIX
JTaHHBIX ¥ UCTOYHUKAX UX MOTYUYCHUS

2021 N 541)

OO6cnyxuBaHue
norpedurenei

Odwucsr
o0CITyKBaHUS
norpedureneit

1. I[TouToBbIe azipeca u rpadux padoThI

oucoB obcayKMBaHUS TOTpEOUTENIEH.

2. Teneponnsie HOMEpAa 3a09HOTO OOCITY>KHBaHUS
[0 BOINPOCAM TEXHOJIOTMYECKOTO MPUCOEIUHEHUS,
nepenadu ANEKTPUUYECKOI SHEPTrUA "
OCYILECTBIICHUS] KOMMEPUYECKOTO yueTa.

3. DIEKTPOHHBIA apeC CETEBOM OpraHM3aIluu s
HampaBlieHUst  oOpamieHuid  moTtpedutened 1o
ANEKTPOHHOU (opMme.

4. ®amuauM, UWHULMAIBl JOJDKHOCTHBIX JIUI,
OTBETCTBEHHBIX 3a O00CIy)KHMBaHUE NOTpedUuTese
CETEeBOM OpraHU3alLuH.

5. @®opma 3anMcu Ha OYHBIA TpUeM B OQUC
00CITyKHBaHHUS

3ao4Hoe
o0cmy>)knuBaHUE
MTOCPEICTBOM
TeneOHHOM CBA3HU
(EnuHbIii eHTp

Tenedonnrle HOMEpPA 3a0YHOTO OOCITYKHBaHHUS O
BOIIpOCaM  3JIEKTPOCHAOKEHHUS, OCYIIECTBICHUS
TEXHOJIOTUYECKOTO  NPHUCOEIUHEHHUS, Mepeaayu
ANEKTPUUECKOW  DHEPTUM U OCYIIECTBICHUS
KOMMEPYECKOTO yUeTa.
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[ata coxpaHeHus: 15.03.2023

00paboTKu BbI30BOB) |llepeueHb BONMPOCOB, MO KOTOPBIM IOTPEOUTEINH
MOKET IMOJyYUTh CIPABOYHYIO HH(MOpPMALUIO U
KOHCYJIBTAllMI0 TPH OOpallleHuH IO YyKa3aHHbIM
Tene(pOHHBIM HOMEpaM

WNHTepakTuBHas B pyOpuke  pa3smemiaiorcsi = MHTEPaKTUBHbBIE
oOpaTHas CBS3b SNEKTPOHHbIE  (OpMBI €  00sM3aTeNbHOM  JUIA
(MHTEepHeT-TIpUeMHasl) |3aloJHEHHs] ~ KOHTAaKTHOM  MHpopMmanued U
NPEANOYTUTEIBHBIM CIIOCOOOM TOyYeHHsI OTBETA.
[Ipu nHampaBneHun oOecreunBaeTCs BO3MOKHOCTh
OPUKpEeIUIAT,  (aiiapl ¢ MarepuajaMH 10

oOparnieHuro.

DNEeKTpOHHBIC bopMBI MpeyCMaTPUBAIOT
CIICYIOIINE KaTETOPUH OOPATICHHIA:

1) 3arpoc CIIPaBOYHOI

nH(pOpMaIMU/KOHCYIbTALIUN;

2) obpateHue, copepxaiiee xanody;

3) cooOmenue o 0e370roBOpHOM (O€3yYeTHOM)
NOTpeOJICHNH NIEKTPUUYECKON SHEPTHUH;

4) ompoc moTpebduTenel (aHkeTa moTpeduTens).

B  pyOpuke  oOecneunBaercsi  BO3MOXHOCTb
MOJTYYCHUSI TOTPeOUTENIeM CBENEHU O cTaryce
paccMOTpeHHs  OOpallleHusi, HalpaBICHHOIO B
CETEBYIO OPTaHM3AINIO B DJICKTPOHHOH hopme

HopmarusHbie 1. IlepeyeHb HOPMATUBHBIX IPABOBBIX aKTOB,
JIOKYMEHTBI PETYIUPYIOIIIX 110]0)1 (314 0)% OKa3aHMA
(ocyIiecTBIEHUSI) CETEBOM OpraHu3alue yciayr
(mporieccoB) moTpedUTEAM.

2. Wudopmamuss o mopsake Mmogadyd MU CPOKax
paccMOTpeHHsl OOpaleHuid moTpeduTene, mnpu
3TOM CPOKH PacCMOTpeHHs 0OpallleHus: He JOMKHbI
MPEBBIIIATh CPOKHU, ONPEEICHHBIE IEHCTBYIOIUMHU
HOPMaTUBHBIMU MPABOBBIMH aKTAMHU.

3. [Tlopsmok paboTel B JUYHOM KaOWHETE

noTpeouTens
JInvnbIN KaOUHET JInunbiil kKabuHET MOTpEOUTEINSA
noTpeouTens MIPEIOCTABIISICT aJIpECHYI0 nH(pOPMAITUIO

OTpeOUTENSIM, B TOM YHCIIe MH)OPMALIUIO O XOJe
MPOXOXKJICHHUSI ~ ATAllOB  PAacCCMOTPEHUsSl  3aABKU
noTpeduTens u UCIIOJTHEHUS JI0TOBOpA
(moctyrieHue  3asBKM, BblJadya TEXHUYECKHUX
YCIIOBUHM, 3aKJIIOYEHHE JOroBOpa, HCIOIHEHUE
J0rOBOpPa, (PaKTHUECKOE MPUCOCIMHEHUE )

Bomnpocs! u oTBeTHI B pyOpuke pa3sMeniarorcss 4acTto 3a/JaBacMble
BONPOCHI, BO3HUKAWOLIME Yy MOTpedutened, u
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OTBCTHI HA HUX

ITpunoxenue N 7

K EnuHbIM cTangapram

Ka4yecTBa 00CITyKUBAHUS CETEBBIMU
OpraHu3aIUsIMU MOTpeOuTeNen
YCIIYT CETEBBIX OpraHU3aLUMA

CrHuCcOK 3MEHSIOIINX TOKYMEHTOB
(BBeneHo IIpukaszom Munsnepro Poccun ot 06.04.2015 N 217)

VHdopMauMsa O kKadecTBe OOCIyXMBAHMUA HOTpedbuTeseln
YyCIyT 3a Tom

(HaMMeHOBAHME CEeTeBOM OopTraHmM3alLMM)
1. O6mas nHpopMaIus O CETEBOIM OpraHU3aIuu

1.1. KonnuecTBo moTpebuTesneil ycuyr ceTeBoil opranuzanuu (Jajiee - noTpeOuTen) ¢ pa3ouBKoi
[0 YPOBHSIM HaNpsDKEHUs, KaTerOpHsIM HaJIeKHOCTU NoTpeduTteneil u tumy norpedureneii (pusmdeckue
WIN IOpUINYECKHUE JIMIA), a TaKKe JMHAMHUKA MO OTHOIICHHUIO K TOAY, MPEALIECTBYIOIIEMY OTYETHOMY,
3al0JIHSETCS B IPOU3BOJIBHON (hopMe.

1.2. KonmuuecTBO TOYEK MOCTABKM BCEr0 M TOYEK MOCTAaBKM, OOOpPYIOBaHHBIX MpUOOpamMH ydera
AIIEKTPUUECKON SHEPTHH, C Pa30MBKOM: (DU3MYECKHE JINIA, IOPUIANYECKUE JIUIA, BBOJHBIC YCTPOICTBA
(BBOIHO-pacIIpe/Ie/INTENIbHOE YCTPOMCTBO, IIaBHBIA paclpeleUTeNbHbIi MIUT) B MHOTOKBApPTHUPHBIC
JoMa, Oecxo3siiHble OOBEKTHl DJEKTPOCETEBOTO XO3sicTBa, MPHOOPHI Yy4yeTa C BO3MOXKHOCTBIO
JUCTaHIIMOHHOTO cOopa JaHHBIX, a TaKKe IUHAMHMKA 10 OTHOIICHUIO K IOy, MPEALIECTBYIOIIEMY
OTYETHOMY, 3aIIOJTHAETCS B IPOU3BOJILHOM QopMme.

1.3. Uuadopmanus 00 0OBEKTaX INMEKTPOCETEBOTO XO3SMCTBA CETEBOW OpraHW3alud: JJIMHA
BO3IyIIHBIX JUHUN (mamee - BJI) m kabenpHbIX smuuil (manmee - KJI) ¢ pa3OuBKoii 1O YpOBHSM
HanpspkeHus, koinumdecTBo mnoactaniuid 110 xB, 35 kB, 6(10) kB B nuHaMuKe OTHOCHUTEIBHO TOMA,
MPE/IIECTBYIOIIETO OTYETHOMY, 3aIOJIHACTCS B TPOU3BOIBHON (opMe.

1.4. YpoBeHb (HU3NIECKOTO N3HOCA OOBEKTOB IEKTPOCETEBOTO XO3SICTBA CETEBOM OpPraHU3aIH C
pa3OMBKOM MO YPOBHSIM HANpPsHKEHUS U 10 THIaM OOOpYIOBaHUS, a TaKKe TUHAMUKA MO OTHOLIEHMIO K
rojy, IpeaIIeCTBYIOLUIEMY OTYETHOMY, 3allOJIHAETCS B IPOU3BOIBHON (JOPME U BBIPAXKAETCS B MIPOLIEHTAX
M0 OTHOILIEHUIO K HOPMATUBHOMY CPOKY CITy>KObI OOBEKTOB.

2. adopmanus 0 Ka4ecTBE yCIyT MO Tiepeaade
ANEKTPUYECKOU SHEPTUU
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2.1. Tlokazarenu kadecTBa YCIyr IO MEpeaadye SIICKTPUUECKOM SHEpPruu B IIEJIOM [0 CETEBOU
OpraHM3aly B OTYETHOM II€pUOJie, A TAKXKE JMHAMHUKA MO OTHOUIEHUIO K TONY, MPEAIIECTBYIOLIEMY
OTYETHOMY.

N IToka3arens 3HauyeHHEe ITOKa3aTels, TOAbI

N-1 N JnHamuka
(TexymIuii | ”3BMEHEHUS
TOT) MoKa3ares

1 2 3 4 5

[Tokazarens cpemaHedl MNPOAOIKUTEIBHOCTH MpPEeKpaIleHul

1 TriepeIauu SICKTPUIECKOM dHEPTHH ( Hsamr )
1.1 BH (110 xB u BbImIC)
1.2 CHI (35 - 60 kB)
1.3 CH2 (1 - 20 kB)
1.4 HH (0 1 xB)
IToka3atenp cpemHel YacTOTBI MPEKPAIICHUN Meperadu
? DIIEKTPUUECKOM DHEPTUH ( U )
2.1 BH (110 xB u BbImIe)
22 CHI (35 - 60 kB)
2.3 CH2 (1 - 20 kB)
2.4 HH (no 1 xB)

ITokaszarens cpenHeld NPONOIKUTEIBHOCTH IPEKPALLECHUN
nepejadd  JJIEKTPUYECKOM  DHEpPruuM,  CBS3aHHBIX  C
MIPOBEICHUEM PEMOHTHBIX pabot Ha 00BeKTaxX
3 |9NEKTPOCETEBOrO  XO3SAUCTBA ~ CETEBOW  OpraHU3aluu
(cMEXHOM  ceTeBOM  OpraHu3alMM, UWHBIX BIAJIENIbLIEB

00BLEKTOB BIEKTPOCETEBOTO X03siiicTRa) (- SAPh mai )

3.1 BH (110 kB u BolItIe)
3.2 CH1 (35 - 60 xB)
33 CH2 (1 -20kB)
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3.4

HH (o 1 xB)

Ilokazarenp cpenHel 4YacTOTHI
AIEKTPUYECKOMN
PEMOHTHBIX pa0boOT Ha 0OBEKTaX AMEKTPOCETEBOTO XO3HCTBA
4 |cereBoii opraHmMzanmu (CMEKHOH CETEBOM OpraHU3alMH,
WHBIX BIIAJIENBbIIEB OOBEKTOB AIEKTPOCETEBOTO XO3SHUCTBA) (

SHEpPruy,

CBA3aHHBIX C

IIPEKpallEHU Nepenadn
MIPOBEJICHUEM

HSAIFI, maart )
4.1 BH (110 xB u BbImIe)
4.2 CHI1 (35 - 60 xB)
43 CH2 (1 - 20 kB)
4.4 HH (o 1 xB)

5 |3Hepruw,

HOATBEP)KICHHBIX
OpraHu3anuil ¥ (WIn) peleHUsIMU cya, ITYKH

aKTaMH

KonnuectBo ciiyyaeB HapyllleHHsS KaueCTBa AJIEKTPHUUECKOU
KOHTPOJUPYIOLINX

5.1

B ToM umcie KonmMuecTBO clydaeB HapyIICHHs KadecTBa
ANIEKTPUYECKON SHEPTrUM IO BHHE CETCBOM OpraHU3allHH,
MOJTBEPIKICHHBIX aKTAMH KOHTPOJIUPYIOIIUX OpPraHUu3aluil u
(MM) pelIeHUsMH Cyla, ITYKU

2.2. PEUTHHI CTPYKTYpPHBIX €IMHUI] CETEBOW OpraHW3alMy IO KadyeCTBY OKa3aHWs YCIYr IO
nepenaqe 3JIEKTPUIECKON SJHEPIUH, a TAKXKE 110 KAYECTBY IEKTPUUECKON SHEPTHH B OTYETHOM MEPUOJIE.

N | CrpykrypHas
eIMHULA
CETEBOM

OpraHu3alu

Iloka3arens cpenHen
MIPOJOJKUTEIBHOCTH
IIpeKpalieHUuN
nepenaqun
JIEKTPUYECKON

sHepruy,  SAIDI

Iloka3arens cpenHen
YaCTOTHI
IIpEeKpaLiCHUN
nepenayn
ANEKTPUUYECKOU

sHeprum,  SAIF

Iloka3arens cpenHe
MIPOJOJKUTENBHOCTH
IIPEKPALCHUI
nepenayun
ANEKTPUYECKOU
SHEPTUH, CBSI3aHHBIX
C IIPOBEJICHUEM
PEMOHTHBIX paboT Ha
o0beKTax
JNEKTPOCETEBOTO
X0351MCTBa CETEBOU
OpraHu3auu
(CMEXHOM ceTeBOM
OpraHu3aliy, NHbIX
BJIAJICNIbLIEB OOBEKTOB
EKTPOCETEBOTO
XO03s1iiCTBA),

[Tokazarens cpenneit
YaCTOTHI
[IPEKpaLCHUI
nepeaayn
ANEKTPUYECKOU
SHEPTHH, CBSI3aHHBIX
C IIPOBEIAEHUEM
PEMOHTHBIX paboT Ha
00BeKTax
3IEKTPOCETEBOTO
X0351MCTBA CETEBOU
OpraHu3aIu
(cMeXXHOM ceTeBOM
OpraHu3alliH, UHBIX
BJIa/IeTIbIIEB OOBEKTOB
3IEKTPOCETEBOTO
XO0351iCTBA),
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1_ISAIDI, IJIaH 1—ISAIFI, IJ1aH
BH|CH|CH  HH|BH|CH|CH | HH|BH|CH|CH|HH |BH | CH | CH | HH
1 2 1 2 1 2 1 2
1 2 3 4 5 6 7 8 9 10 | 11 12 |13 |14 | 15| 16 | 17 | 18
1
2
n |Bcero mmo
ceTeBou
OpraHu3alu
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2.3. Meponpusitusi, BEITIOJTHEHHBIE CETEBOM OpraHu3anuei B IeNsIX MOBBIIIEHUS KaueCTBA OKa3aHUs
YCIIYT MO0 Mepeade AEeKTPUIECKON SHEPTUU B OTUYETHOM IIEpUO/Ie, 3aOIHIETCs B IPOU3BOILHOM hopme.

2.4. Tlpouas wuHpoOpMamus, KOTOPYIO CeTeBas OpraHW3alUs CYHUTAeT I[eIecoo0pasHoil aus
BKJIIOYEHMSI B OTYET, Kacarollascs KadecTBa OKa3aHHs YCIyr MO Iepelaye AJIEKTPUYECKON SHEpPIuu,
3aIOJIHACTCS B IPOU3BOIBHOMN opMe.

3. Mudopmanus o kauecTBe yCIyT
10 TEXHOJIOTMUYECKOMY MPUCOETUHEHUIO

3.1. Undopmaniuss 0 HaJIWYUU HEBOCTPEOOBAHHOMW MOIIHOCTH (MOIIHOCTH, OIpPEACNIeMON Kak
pa3HOCTh MEXIy TpaHCHOPMATOPHONH MOIIHOCTHIO IIEHTPOB MNHTAHUS U CYMMapHOW MOIIHOCTBIO
SHEPTOMPUHUMAIOIIUX YCTPOUCTB, HEMOCPEICTBEHHO (MM OMOCPEIOBAHHO) MPUCOCAUHEHHBIX K TaKUM
HEHTpaM MHUTAaHWS, ¥ SHEPrONPUHUMAIOIINX YCTPOMCTB, B OTHOLICHHMH KOTOPBIX MMEIOTCS 3asBKU Ha
TEXHOJIOTUYECKOE MPUCOSAUHEHHE) JJIS OCYIIECTBICHUS TEXHOJIOTMYECKOTO MPUCOCTUHEHUS B OTYETHOM
nepuosie, a Takke O MPOTHO3aX €€ YBEIHYEHHs C Pa3OMBKOM MO CTPYKTYPHBIM €IMHUIIAM CETeBOU
OpraHu3ali ¥ TO YPOBHSIM HANpPsDKEHHS HAa OCHOBAHMM HWHBECTUIIMOHHOW MPOrpaMMBbl TaKOH
OpraHH3alliy, 3aM0JIHAETCS B IPOU3BOIBHON opMe.

3.2. Meponpustusi, BBIIOJHEHHBIE CETEBOM OpraHU3alUeil B 1ENiX COBEPLUICHCTBOBAHUS
JEATEIIBHOCTH IO TEXHOJOTMYECKOMY IIPUCOEIMHEHUIO B OTYETHOM IIEPUOAC, 3aIOiHICTCS B
MIPOU3BOIBHOMN (hopMe.

3.3. Ilpouas wuHpOpManus, KOTOPYIO CETE€Bas OpraHu3alus CYUTACT LeIecoo0pasHoOn s
BKIIIOYCHHSI B OTYET, KACAIOIAsACid MPEJOCTABICHUS YCIYr MO TEXHOJIOTHYECKOMY MPHUCOEIUHEHHUIO,
3aIOJTHSIETCS B IIPOU3BOJIBHOM (hopMe.

3.4. CBeneHusi 0 KauecTBE yCIYyT MO TEXHOJOTUYECKOMY MPHUCOEAMHEHUIO K AJIEKTPUUECKUM CETSIM
CETEBOM OpraHU3aLUH.

N [Tokazarenb Kareropus npucoeanHeHus moTpeduTesnei yeiuyr 1o nepeaade JeKTPUIeCcKoi JHep
MONIHOCTH, B IMHAMUKE T10 rofam

no 15 xBt ceoie 15 kBru | cBeme 150 kBt u | He menee 670 kBt
BKJIIOYHTEIIBHO 1o 150 kBt MmeHee 670 kBt
BKJIIOUYHATEILHO

N-1| N |Hunam |[N-1| N | dunam [N-1| N | Junam [N-1| N | Juuam
(Texy| wka (Tex | wKka (Texy | wWKa (Texy | wKka

Uil | U3MeHe YIIH | U3BMEHE [N | ©3MEHE A | U3MEHE
rom) | HuUs " HUS ron) HUSA TON) HUA

MoKa3a roj) | mokasa oKasa okKasar

TeNs, TeNs, Tes, end, %

www.consultant.ru CrpaHuua 44 n3 54

Hafe)XxHasa npaBoBas noaaepxka



Mpuka3 MuHaHepro Poccum ot 15.04.2014 N 186

(peg. ot 07.07.2021)
"O EamHbIX CTaHaapTax kavectBa 06CNy>XMBaHUS CETEBbLIMM OpT...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[ata coxpaHeHus: 15.03.2023

%

%

%

2

10

11

12 ] 13 14

Yucmo 3asgBOK Ha
TEXHOJOTUYECKOE
MIPUCOEINHEHHE,
MMOJTAHHBIX
3aBUTEIISIMU,
TYKH

Yucno 3asaBOK Ha
TEXHOJIOTHYCCKOE
MIPUCOCTUHEHHE,
0 KOTOPBIM
HaIPaBJICH MPOEKT
JIOTOBOpA 00
OCYIIIECTBICHHH
TEXHOJIOTUYECKOTO
MIPUCOCTUHECHHSI K
ANEKTPUIECCKUM
CeTsM, IITYKH

Ywucno 3a8BOK Ha
TEXHOJIOTHYECKOE
MPUCOETUHEHHE,
0 KOTOPBIM
HaIpaBJICH MPOEKT
JIOTOBOpa 00
OCYILIECTBICHUH
TEXHOJIOTHYECKOI'O
MIPUCOETUHEHUS K
AIIEKTPUUECKUM
CETSAM C
HapylIeHueM
CPOKOB,
MOJITBEPKACHHBIM
aKTaMH
KOHTPOJIHPYIOLTUX
OpraHu3aiui u
(unm) pereHusIMu
cyAa, IITYKH, B TOM
qucie:

3.1

10 BUHE CETEBOU
OpraHu3aIuu

3.2

110 BUHC
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CTOPOHHHX JIUI]

4 | Cpenusis
MIPOJOIKUTEINHHOC
Th IIOATOTOBKHU U
HaIpaBJICHUS
MPOEKTa JOroBOpa
00 OCyIIeCTBICHUH
TEXHOJIOTHYECKOIO
MIPUCOCTUHECHHUSI K
AIEKTPUUECKUM
ceTsIM, THEH

5 |Ywucmo
3aKJIFOUCHHBIX
JIOTOBOPOB 00
OCYILIECTBIICHUU
TEXHOJIOTHYECKOIO
MIPUCOEMHEHUS K
AEKTPUICCKUM
CETAM, IITYKH

6 |Yucno
UCTIOJTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUU
TEXHOJIOTHYECKOTO
NPUCOCTUHEHUS K
EKTPUICCKUM
CETSIM, IITYKH

7 |Yucao
HCIIOJTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUH
TEXHOJIOTUYECKOIO
MIPUCOSTMHCHUS K
AEKTPHUCCKUM
CETSM, 110 KOTOPBIM
MTPOM3OIILIO
HapyIICHHUE
CPOKOB,
MOJITBEPIKICHHOE
aKTaMu
KOHTPOJHUPYIOIIHX
OpraHu3aiui u
(unm) pereHusIMu
cyna, TyKu, B TOM
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qucCic:

7.1

10 BUHE CETEBOU
OpraHu3aIuu

7.2

1O BUHE 3as1BUTCIIA

Cpennsis
MIPOIOJDKUTEIIEHOC
Th UCIIOJHEHUS
JIOTOBOPOB 00
OCYIIIECTBICHHH
TEXHOJIOTUYECKOTO
MIPUCOCTUHECHHSI K
ANEKTPUIECCKUM
ceTsaM, JHeH

KoHcynbTaHTINOC
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3.5. CTOMMOCTb TEXHOJIOTMYECKOTO MPUCOETNHEHUS K NIEKTPUUECKUM CETSIM CETEBON OpraHU3aluu
(He 3amoyHsETCs, B Clly4ae HaJIW4YUs Ha oUIIMAaIbLHOM cailTe ceTeBoi opraHuszauuu B cetu MHTepHer
UHTEPAaKTUBHOIO HMHCTPYMEHTA, KOTOpBIM TI03BOJISIET aBTOMAaTHMYECKH PacCUUTHIBaTh CTOMMOCTH
TEXHOJIOTMYECKOTO MPUCOEANMHEHHUS TP BBOJIE MTapaMeTPOB, MPEAYCMOTPEHHBIX HACTOSIIUM ITYHKTOM).

MOIIHOCTE HEPrONPUHUMAIOIIUX YCTPOMCTB 15 150 250 670
3asaBUTENs, KBT
Kareropust HagexxHocti [-10) or |I-1rp 1mr (-1 or |I-1r| I
Paccrostaue no | Heooxomumoct | Tum nuanmn
TpaHUIl b
3eMEJbHOTO | CTPOUTEIHCTBA
ydacTka MOJICTaHILINH
3asBUTENIS, M
KIJI
500 - cembcKast Ja
MecTHOCTH/300 Bl
- TopojicKast KII
MECTHOCTD Her
BJI
KJI
Ha
BJI
750
KIJI
Her
BJI
KIJI
Ha
BJI
1000
KJI
Her
BJI
KIJI
Ha
BJI
1250
KIJI
Her
BJI
4. KauecTBO 00CITYy>KUBaHHS
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4.1. KonmdecTBO 0OpalieHWi, MOCTYNUBIIUX B CETEBYI0 OpraHU3aluio (BCEro), OOpalleHHH,
colepKammx kanoly u (Wiu) oOpalleHu, CoAepKalliX 3asBKy HA OKa3aHHE YCIYT, TOCTYNUBIINX B
CETEeBYIO OpraHM3aIlHIO, & TAK)KE KOJMYECTBO OOpAIICHHUH, 10 KOTOPHIM OBUIM 3aKIFOUEHBI JIOTOBOPHI 00
OCYHICCTBJIICHUN TCXHOJIOTUYCCKOIO NPpUCOCINHCHUA U (I/IJ'II/I) AOTOBOPLBI 06 OKa3aHUMU YCIYT I10 nepcaauc
AIIEKTPUIECCKON SHEPTUH, 8 TAKXKE 10 KOTOPHIM OBUIM ypETyIHpPOBaHBI JKAIOOBI B OTYETHOM IEPUOIE, a
TAKIKC JUHAMHUKA MO0 OTHOIICHHUIO K roAy, NpeAICCTBYOICMY OTYCTHOMY.

N Kareropuun ®opmbl 00CITY)KMBAHUS
oOparteHuit
norpebureneii Ounas popma 3aouHas popma c OJeKTpoHHAas [TucemenHnas popma
HCII0JIb30BaHUEM dopma ¢ C UCIIOJIb30BAHUEM
Tene(OHHOM CBSA3M | MCIOJIb30BAHUEM MTOYTOBOM CBSI3U
cetu MHTEpHET
N-1| N | Juuam |[N-1| N | Hunam [N-1| N | HQunam [N-1| N | Hunam
(Tex | wKka (Tex | wKa (Texy | wKka (Texy | wka
yILIU | U3MEHE ylLIU | UBMEHE U | U3MEHE U1 | U3MEHE
" HUS " HUS ron) HUA TON) HUS
roj) | mokasza roj) | mokasa rokasa rokasar
Te, TENA, TENA, ens, %
% % %
1 2 3 4 5 6 7 8 9 | 10 11 121 13 14
1 |Bcero obparenuit
norpeduTenei, B
TOM YHCJIE:
1.1 | okazanue yciyr
o nepegaye
3IEKTPUYECKON
SHEPTUU
1.2 | ocyuiecTBieHue
TEXHOJIOTUYECKOTO
MIPUCOETUHEHUS
1.3 | xoMMepueckuii
yder
ANEKTPUUECKON
SHEPTUH
1.4 | xaudecTBO
00CITyKUBaHUS
1.5 | Ttexuuyeckoe
o0Ocy>)KuBaHUE
ANEKTPOCETEBBIX
00BEKTOB
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1.6

npouee (ykas3arb)

JKano6sl

2.1

OKa3aHHUE YCIyr
o nepenaye
AIEKTPUYECKON
SHEPIHUH, B TOM
qyucle:

2.1.

Ka4eCTBO  YCIyT
o nepenaye
AIEKTPUYECKON
SHEPIruu

2.1.

Ka4eCTBO
AIEKTPUYECKON
SHEPIUH

2.2

OCYHICCTBJICHUC
TEXHOJIOTUYCCKOIO
NPpUCOCAUHCHUA

23

KOMMEpYECKUI
y4er
JNEKTPUUECKOU
SHEpPruu

2.4

Ka4eCTBO
o0CITyKUBaHUS

2.5

TEXHHYECKOE
o0cy>)KuBaHUE
00BEKTOB
ANEKTPOCETEBOTO
X03sHcTBa

2.6

npoyee (ykas3arb)

3asBKa Ha OKa3aHue
yCIyT

3.1

o
TCXHOJIOTUYCCKOMY
MPpUCOCAUHCHHUIO

3.2

Ha  3aKJIIOYCHUE
JI0roBOpa Ha
OKa3aHuE YCIyT IO

KoHcynbTaHTINOC
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nepeaade
AIEKTPUYECKON
SHEPTUU
3.3 | opranuzauus
KOMMEPYECKOTO
ydera
AIEKTPUYECKON
SHEPTUU
3.4 | mnpouee (yKazarb)
4.2 Undopmarius o AesTeaIbHOCTH 0UCOB 00CTyKUBaHUS IOTPEOUTEIEH.

N Oduc Tun Anpec Homep | Pexxum | [Ipenocra | KonmuuectBo | Cpennee | Cpennee
oOcyxuBanHwus | orca | MecToHax | TenedoHa, | paboTHI | BIsSEMbIC | MOTPEOUTEN | BpeMsl Ha BpeMsi
norpedureneit OXJICHUS azapec yCIIyTH e, O0CITyXMB | O)KUJaHU

ANIEKTPOHH OoOpaTHBIIUX | aHHE MOTPEOUT
O MOYTHI Cs OYHO B | HOTpeOuTe 15 B
OTYETHOM | JIsl, MUH. | OUEpeiH,
nepuose MUH.
1 2 3 4 5 6 7 8 9 10
1
2
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4.3. Undopmanus o 3a04HOM 00CTYKHBAHUU MOTpeOUTENEH OCPEICTBOM Tene(hOHHOM CBS3H.

N HaumenoBanue Ennuuna
U3MEpEHHS
1 |IlepeueHs HOMEPOB TeneOHOB, BHIICICHHBIX IS HOMEDP
00CcITy>)KMBaHUS TIOTPEOUTENECH: tenedoHa

Howmep Tenedona mo Bompocam 3HEProcHaOKESHHUS:
Homepa tenedonoB 11eHTpOB 00paboTKH TenehOHHBIX
BBI30BOB:

2 | O6miee yucio TeneOHHBIX BHI30BOB OT MOTPEOUTENEH 10 | €IMHUIIBI
BBIJICJICHHBIM HOMEpaM TeIe(hOHOB

2.1 |O6mee uncio TenaedOHHBIX BBI30BOB OT MOTPEOUTEIICH, HA | CIIUHUIIBI
KOTOpPbIE€ OTBETHJI ONIEPATOP CETEBOM OpraHu3aluu

2.2 | OO0wiee yucno Tene(oHHBIX BBI30BOB OT NOTPEOUTENEH, €IMHHULIbI
00paboTaHHBIX aBTOMATHYECKU CUCTEMOM
MHTEPAKTUBHOTO TOJIOCOBOTO MEHIO

3 |Cpennee BpeMs OXXHIIaHHS OTBETA TIOTPEOUTENEM IIPU MUH.
Tene()OHHOM BBI30BE Ha BBIICIIEHHBIE HOMepa Tese(hOHOB
3a TEKYIIHUH [TEPUOL

4 |Cpennee Bpemsi 00pabOTKH Tee(OHHOTO BBI30Ba OT MUH.
noTpeOuTess Ha BbIICJIEHHbIE HOMepa Tene(oHOB 3a
TEKYLIUH NEPUOL

4.4. Kareropusi oOpaIieHuii, B KOTOPOH 3aperucTpUPOBAHO HAMOOBIIEE YHUCIO OOpaIleHUN BCETO,
oOpamieHni, cofepKanux xano0y, oOpalieHuii, coaepKalux 3asBKy Ha OKa3aHUE yCIYT, MOCTYMUBIINX
B OTYETHOM TMepuoje, B cooTBeTcTBUUM ¢ TyHKToM 4.1 Hubopmamuum o kadecTBe OOCITyKMBaHUS
noTpeduTesneit ycuyr.

4.5. Onrcanue TOMOJHUTEIBHBIX YCIYT, OKa3bIBAEMBIX MOTPEOUTEIO, IOMUMO YCIIYT, YKa3aHHBIX B
Eaunpix crangaprax kadecTBa OOCIY)KMBAaHUS CETEBBIMH OPTaHHU3AlMAMH TMOTPEOUTENICH CETEeBBIX
OpraHu3aIuu.

4.6. MepomnpusTus, HallpaBiIeHHblE HAa pabOTy C COLMANBHO YSI3BUMBIMHU TIpyMIIaMU HACEICHUS
(eHCcHOHephl, UHBAUABI, MHOTOIETHBIE ceMbH, YdacTHUKH BOB u 0oeBbIX AeicTBUII Ha TEPPUTOPULX
JIpyTUX rocyaapcTB B coorBercTBUM ¢ DenepanbHbiM 3akoHOM oT 12 suBapa 1995 . N 5-®3 "O
Berepanax" (Cobpanme 3akoHomarenscTtBa Poccuiickoit deneparuu, 2000, N 2, ct. 161; N 19, ct. 2023;
2001, N 1, ct. 2; N 33, ct. 3427; N 53, ct. 5030; 2002, N 30, cT. 3033; N 48, ct. 4743; N 52, cT. 5132;
2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, ct. 2480; N 27, ct. 2711; N 35, ct. 3607; N 52, cT.
5038; 2005, N 1, cT. 25; N 19, ct1. 1748; N 52, cT. 5576; 2007, N 43, ct. 5084; 2008, N 9, cT. 817; N 29,
ctT. 3410; N 30, ct. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, ct. 3133; N 29, cT.
3623; N 30, ct. 3739; N 51, ct. 6148; N 52, cT. 6403; 2010, N 19, ct. 2287; N 27, ct. 3433; N 30, cT.
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3991; N 31, ct. 4206; N 50, cT. 6609; 2011, N 45, ct. 6337; N 47, cT. 6608; 2012, N 43, ct. 5782; 2013, N
14, ct. 1654; N 19, ct. 2331; N 27, ct. 3477; N 48, ct1. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52,
cT. 7537; 2015, N 14, ct. 2008), Marepu-0IMHOYKH, YIaCTHUKHU JIMKBUIAIIUU aBapuu Ha YepHOOBUTLCKOM
ADC u npupaBHEHHbIE K HUM KaTErOpUHU I'paXkJaH B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit @enepanumn
or 15.05.1991 N 1244-1 "O conumanbHOW 3amIUTE TpakAaH, MOJABEPTIIUXCS BO3ACUCTBUIO paavallud
BcyencTBre karactpodsl Ha YepHoObUIbcKoi ADC" (Benomoctu Chesna Haponusix aemytatoB PCOCP u
BepxoBunoro Cosera PCOCP, 1991, N 21, ct. 699; Benomoctu Cbhe3aa HapoIHbIX AenyTaToB Poccuiickoit
Oenepariin 1 BepxoBHoro CoBera Poccuiickoit ®epeparuu, 1992, N 32, cr. 1861; CobGpanue
3akoHogarenbcTBa Poccuiickoit denepannu, 1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, cT.
5341; 1998, N 48, ct. 5850; 1999, N 16, ct. 1937; N 28, ct. 3460; 2000, N 33, ct. 3348; 2001, N 1, cT. 2;
N 7, ct. 610; N 33, ct. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, ct. 5030; 2002, N 52, ct. 5132;
2003, N 43, ct. 4108; N 52, ct. 5038; 2004, N 18, ct. 1689; N 35, ct. 3607; 2006, N 6, ct. 637; N 30, cT.
3288; N 50, ct. 5285; 2007, N 46, ct. 5554; 2008, N 9, ct. 817; N 29, ct. 3410; N 30, ct. 3616; N 52, cT.
6224; N 52, ct. 6236; 2009, N 18, ct. 2152; N 30, ct. 3739; 2011, N 23, cT. 3270; N 29, ct1. 4297; N 47,
cT. 6608; N 49, ct. 7024; 2012, N 26, ct. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, ct. 3443; N
27, ct. 3446; N 27, ct. 3477; N 51, ct. 6693; 2014, N 26, ct. 3406; N 30, cT. 4217; N 40, cT. 5322; N 52,
cT. 7539; 2015, N 14, ct. 2008).

4.7. TeMbl M pe3ynbTaThl OMPOCOB MOTpeOUTENEH, MPOBOAMMBIX CETEBOM OpraHU3alueil as
BBISBJICHUST MHCHHSI TIOTpeOWTENe O KadecTBE OOCTY)KWBAaHUS, B paMKax WCHOJTHCHHsS EIWHBIX

CTaH/JAapTOB KayecTBa OOCITYKMBaHUS CETEBHIMH OpraHU3alUsSMU TOTPEeOUTENel YCIyr CeTeBBIX
OpraHu3aIum.

4.8. MepomnpusTtus, BBIIOJHIEMbIE CETEBOM OpraHW3alield B IEJIAX MOBBIIMICHUS KauecTBa

00CITy>)KUBaHHs OTPEOUTENCH.

4.9. Madopmanus 1o oOpanieHusIM moTpeOuTeNei.

N|HWnentudux | [ara | Bpems dopma obparieHus Obparue
AIMOHHBIN | 0Opar | oOpary
HOMEP €HUs | eHus
oOpareHus
Ounoe | 3aounoe | 3aounoe | [Tuceme | [Ipou | Okazanu | Ocymiec | Kommep
oOpar | oOpaie | oOparie | HHOE ee € YCIIyT | TBJIEHUE | YECKUU
eHHe HHE HHE oOparie §(0) TEXHOJIO | y4eT
MOCPEJIC | IOCPEAC | HHE nepeaave | THYECKO | AICKTPU
TBOM TBOM | TOCPEJIC AIIEKTPUY IO YeCKOH
tenedo | cetn TBOM €CKON | TmpHcoeN | SHEPTUr
HHOM | MHTEpH | mOYTOBO SHEpPruu | UHEHUA
CBS3H eT U CBsI3H
2 3 4 5 6 7 8 9 10 11 12
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